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AO «CK «Sinoasia B&R (Cunoazus buduaAp)»
1. OGmue 10K0KeHNH

|. Hacrosmas 1lomatuka uadopmanuonnoii Gesonacnoctu (nanee — Ilojmruka) ssisiercs
OCHOBOIOJIArAIOIMM JIOKYMEHTOM CHCTEMBI yrpas/ieHns uHbopMannonnoi 6esomacnoeti AO «CK
«Sinoasia B&R (Cunoasus buduiaAp)» (aanee — Kommauus), onpeNeisiomuM LeH, 3al1aud u
obnacTh JeHcTBAS cHCTeMBbl yrpasieHus uudopmanuonnoit GesonacHocteio (nazee — CYHUDB)
Komnanuu.

2. Komnauus obecnieunsaer cosnanue, Gynxkuuonupopanye u pazsurue CYUD, ssisionieics
4acTplo 00MIeH cucTemMbl yrpaBiacHus KoMIanuy, npeanasHadeHHol Ui ynpaBieHus NpoueccoM
obecrievenus MHQOPMAIHOHHOK §€3011aCHOCTH,

3. CYUb ofecneunsaer 3anmry HHOOPMAIHOHHBIX akTuBoB KoMuaHuu, I0ITyCKAIOIIYyI0
MUHHMAIBHBIA YPOBEHD HOTEHIHAbHOrO yiep6a /s 6usnec-npoueccos Komnanuu,

4. losmruka paspaboTana B COOTBCTCTBHE C 3akoHoiarensersoM Pecnybmuxu Kaszaxcran, B
TOM YHCJIE HOPMATHBHLIMH NPABOBLIMH AKTAMH, PEryJMpYIOUMME TpeOoBaHus K obecrievenuio
nrdopMarHOHHOil Ge30nacHocTH CTpaxoBoil (liepecTpaxoBovuHOi) opramusauuy, TpeGosanuii K
JESTCIBHOCTH Opranu3aiiil o (OPMUPOBAHMIO H BeeHHIO 0a3hl NaHHBIX, & TaKke TPeOOBAHHAMM
MEJK/IyHApO/IHBIX CTAHAPTOB B 06JacTH HipopmannonHoil Gesonacroctn u Ipasun obecnevenus
urdopmarmonnoii 6esonactoctd uudopmanHonnpix cucreM B AQ «bank LlenrpKpeaur» (nanee —
bank).

5. T'pebosanus npexpspusiemple K nporeceay CYWUbB Komnanuu onucauHpie B HacTosei
TlonuTuKe, JAETAJIBHO W3J0XKEHbI BO BHYTPEHHHMX HOPMATHBHBIX JoKymeHrtax Komnanuw,
paspaGoTannbix B coorsercrsun ¢ [nasoif 2 «TpeGosanmit k opranusauuu Oesonacuoi paborel,
obeciieunBaloniell COXPaHHOCTE U 3aluTy MH(OpMa¥KM OFf HECAHKIMOHHPOBAHHOIO JIOCTYHd K
JAHHBIM,  XpaHsSIOUMCA B CTPAaxoBOH  (IlepectpaxoBOYHOM) — OpraHusanuu, a8  TaKKe
kuGepbe3onacHocTd ¢TpaxoBoil (nepectpaxosounoil opranusanuu)» [Tocranosnenus IlpaBnenns
ArentctBa PecnyGuuku Kasaxcran 1o peryjiHpOBAHHIO M HaJ30py (DMHAHEOBOrO phIHKA H
dunancospix opranuzaiuit or 30 uions 2018 roma Ne 164 «O6 ytsepicaennn TpeGosamumii K
opraguzaiuy GezonacHoil padorel, o0ecnedHBAIOIIEH COXpaHHOCTL M 3auTy MH(OpMaunH or
HECAHKIIMOHMPOBAHHOIO J0CTyllda K JAHHBIM, XPaHAIMMCH B CTPaxoBoii (nepecTpaxoBOHMHOI
OpraHu3anum), a Takke KudepOe30nacHOCTH CTPAx0BOil (1IEPECTPAXOBOUHOI ) OpranH3alliy, TaKKe
ImasamMu 5 u 6 «®opmupopanue cucrempl OesomnacHocTH», «MuHuMaipHple TpeGoBaHMS K
HIEKTPOHHOMY 000pY/I0BaHKI0, COXpaHHOCTH 0aspl JAHHBIX M MOMEIICHHsIM», llocTaHOBJICHHS
Ipasnenust Arentersa Peciy6muku Kazaxcra 1o peryJInpoBaHHIO H Hal30py (MHAHCOBOrO phiHKa
u (uuancoBbix opranuzaumii or 25 wions 2007 roga Ne 177 «O0 yrsepmaenuu tpeGosanuii K
JIEATENILHOCTH OPraHu3aiiy 110 GOPMHPOBAHHUIO U BeAEHHUIO 0a3bl IAHHBIX).

2. llean, 331248 ¥ OCHOBHLIE NPHHIMNLI TOCFPOCHHUH CHCTEMBI YIPABJICHH
uHQpOpMAIMOHHOI (e3011ACHOCThIO

6. Heupto CYHb  ssasercs  unoppunenne  addexiupnocta  nponiecco  ofigcriedeHus
uadopmanuonnoii  GesonacHoctu, ofeciiedenne TpebyeMoro ypoBHSA KOH(HJICHIHAIBHOCTH,
LEJOCTHOCTH M JOCTYIIHOCTH MH(OPMAIHOHHBIX aKTHBOB, M KaK CJIEACTBHE, CHHIKCHHE PHCKOB
uHdopManHonHoii 6e30MacHOCTH U CBA3aHHOIO ¢ HHMH yiiepOa.




NI

7. K sanauam CYHB ornocsrics:

1) kareropuposanue uHGOPMAIHOHHBIX AKTHBOB;

2) opraHu3anus 10cTyna K HHGOPMAIHOHHBIM CHCTEMAM!

3) obecneyenne Ge3onacHoCTH HHPOPMANUOHHOM MHPPACTPYKTY LI

4) ocyIeCTBICHHE MOHMTOPHHIA JIEATENBHOCTH 10  00ECHeuennIo  MHpopMAIHOHHO
6e30MacHOCTH 1 MEPONPHSITHI 10 BBIABIEHHIO H AHAIM3Y YTPO3 H YA3IBUMOCTEH, IPOTHBOICHCTBHIO
aTaKaMm M pacc/ieJOBAHUIO HHIUACHTOB HHPOPMAIMOHHON 6e3011aCHOCTH;

5) nposenenne ananuza MHGopMalMM 06 MHIMAEHTaX MHPOPMAIMOHHON Ge30macHOCTH,
BKJIIOYAs CBEJEHHUS O HAPYIIEHUAX, 60X B HHPOPMAITMOHHEBIX CHCTEMAX

6) onpejeseHne MOpsAKA YIPaBICHNS CPEJICTBAMH KPHITTOrpaduueckoit 3ammuTht nudopMari:

7) obeciieuenig  mupopManmontoff  GejonacHOCTH HPH  JOCTYME  TPETBHX  JHIl K
MH(GOPMAHOHHEIM CHCTEMAM

8) mpoBeeHne BHY TPEHHUX TPOBEPOK COCTOANMS HHpOpMAIMOHHO Be3onacHoCTH.

8. Moctpoenne CYUB u ee dyHRIHOHMPOBAHHE OCYIIECTBISIONCS B COOTBETCTRHM CO
CHEAYIOWAMY OCHOBHBIMH NPHHIANAMH:

1) 3akoHHOCTE — JnOGKIE JASHCTBHS, NpePpHHUMaeMbIe Ui obectiedenns HH(OPMAIMOHHOl
Ge30MacHOCTH, OCYIIECTBISIOTCS HA OCHOBE JAEHCTBYIONIEr0 3aKOHOJATENBLCTBA, C IIPUMEHEHHEM
BCEX NO3BOJIEHHBIX 3aROHONATENLCTBOM METONOB OOHAPYSREHM, HPEy IPEKIACHHS, TOKAIN3AIMN 1
fipeceueHNsl HEraTHRHBIX BO3AEHCTBIIt HA nHpOPMalHOoHHbIe akTHBBl KoMnanuu;

2) opueHTHPOBaHHOCTH Ha OM3Hec — mubopmaiHonnas Ge30nacHOCTh PaccMaTpPHBACTCS Kak
MPOIECC NMOVIEPKKH OCHOBHOH JEATENBHOCTH, JIOOBIE Mepb! 110 ofecieueHnto HHHOPMAHOHHOMH
GesomacHOCTH He AO/KHBI MOBEHL 34 €OOOH cephesnbik Hpenstcrsuil fns megenus Om3meca
Kommnanun;

3) KOMIUIEKCHOCTS — obectieuenue 6e30nacHoCTH HH(pOPMAIIHOHHBIX AKTHBOB B TEUEHHE BCETO
HX KHIHEHHOIO IHK/4, Ha BCEX TEXHOMOTHUECKHK HTANAX HX HCHONBIOBAHNS W BO BCEX PEKHMAX
thyHRIIHOHUpOBAH S,

4) 060CHOBAHHOCTE M SKOHOMHUECKAS IENECOOOPAIHOCTS — UCTIONB3YEMBIE BO3ZMOKHOCTH M
CPENCTBA 3aNNTEL QOIKHB! ObITh PEAM30BAHE! HA COOTBETCTBYIONIEM YPOBHE PA3BUTHS HAYKH 1
TEXHHKH, OOOCHOBAHBI € TOUKH 3PEHUS 3aMAHHOIO YPOBHS OE30MACHOCTH W JIOJIKHBI
COOTBETCTBOBATE NMPEABSBMIEMbIM TPeboBatsamM u HopMasm. Bo Bcex ciyuasx CTOMMOCThH MEp H
TEXHOJNOTHYECKUX perennit 1o obecreuennio MHPOPMAHOHHOK 6GE30MACHOCTH HE JI0OJKHA
IIPEBhINIATE CTOMMOCTH 3alliHIIacMbIX PIH(.IJOpMallHOHHhIX dKTHBOB KOMHHHHH;

5) ananTHBHOCTE = ONpe/ieeHHE 1 NPHUMEHEH e METOI0B H CPEJCTB 3aLHTH HHPOPMAITHOHHBIX
aKTHBOB B COOTBETCTBHH C KPHTHYHOCTBIO HH(bOpMaI_IHOHHI:IX aKTHBOB,

6) HeOOXOANMOE 3HAHME N HAUMEHBUIMI YPOBEHbL NMPUBHAETHH — 10JB30BATENh IOJyYaeT
MUHHUMAaIBEHBIH YPOBEHb NPUBHIErHil B TOCTYI TONALKO K TeM HHPOPMALIMOHHBIM aKTHBAM, KOTOpbIE
SIBIISAKOTCS He()ﬁXO,[[HMBIMH JUJIS1 BEIITOJTHEHHUA UM JIEATEIIEHOCTH B paMKaxX CBOUX HDHHOMOqHﬁ;

7) cienuanuianmus — pearm3anus Mep W OKCIUTyaTalms TEXHOJOTHUCCKHX PpEIICHHH 110
obecrnieyennio uHpoOpMaNHOHHON Ge30MaCHOCTH JIOJBKHBI  OCYIIECTBISATHCS MPOPECcCHOHATBLHO
NOArOTOBJICHHBIMH CIICIHAJIUCTAMH,

8) MH(POPMHUPOBAHHOCTH U NEPCOHAIBHAS OTBETCTBEHHOCTh — PYKOBOJIMTENN BCEX YPOBHEH M
HCMOMHUTENH OMKHE! O6ITH OCBEA0MIIEHB! 000 Beex TpeboBanusax uupopmaronnoii 6e3onacHocT
M HEecyT NHEPCOHAIBHYIO OTBETCTBEHHOCTL 34 BHINONHEHME 3TUX TpeboBauuii u cobiojenue
YCTAHOBAEHHKIX Mep HHopMAaLHoHoN 6e30MacHocTH;

9) B3auMojelcTBHE M KOOpAMHANMS — Mephl  uHbOpMaANHOHHONH  6e30macHOCTH
OCYINECTBISIOTCS HA OCHOBE B3AMMOCBS3M COOTBETCTBYIONIMX CTPYKTYPHBIX [0Jpas/ielieHuii
KoMnanuu, KOOpMMHALMM MX YCHIMH JUIS JIOCTHIKEHMS [IOCTABJIEHHBIX LElNeH, a Takke
YCTAHOBNEHHS HEOOXOAMMBIX CBs3eH ¢ BHEMIHUMH OpPraHM3alMsAMH, NPOhecCHOHATLHBIMU
accolMalnaMu 1 CoobHEcTRAMMN, TOCYAAPCTREHHBIMI OpraHaMu, IOPUANYECKAMHA 1 HIHUECKUME
AHLAMH;

10) noaTRepKIAEMOCTh — CBHUJIETENLCTBA, MOJTBEPKAAIONME UCIONHEeHHe TpeOoBaHuil 1o
nudpopmannonnoit 6ezonacuoct n sdpdertnrnoctn CYUB nomkHsl co3/taBathes N XPaHUTHLCS €

BOAMOKHOCTRIO ONEPATHRHOTO AOCTYIA it BOCCTAHOBIEHIS.



3. Qfuacts JelicTBIA CHCTEMBI YUDABIEHIS HHGOPMANHONHOL Ge3onacHocThio

9. Ofmactoio  aciictsus  CYUB  spasmiorcs  ocuoHble  Ousnec-npoueccel  Komnanuw,
HENOCPEACTBEHHO OPUEHTHPOBAHHBIC HA HPEIOCTABICHHE YCIY!' KIHMEHTaM, NPEACTAR/AIONINC
HEHHOCTD JULSl KITHEHTOB W 00CCIICIMBAIONINX [10JIy4eHHe NPHOBLIY, ONpPEAE/IEHHEIX ¢ HPONey PO,
onpe/ielisioniei kaaccHpUKaimio Ou3Hec-POLEccoB.

10. OfbektamMy  3amuThl  SBJIAIOTCS  MHQOPMAIHOHHBIE AKTHBBI, HEOOXOJMMEIC  JUld
)YHKLHOHMPOBAHUS OCHOBHBIX OH3HEC-TPOLIECCOB, K KOTOPLIM MOTYT OBITH OTHECEHBI:

1) Hnpusuayanshble yerpoiicTsa oGpaborku nHdopmalum;

2) Hocurenn undopMamus (B TOM Hucie 1a OyMakHOM HOCHTEIIE);

3) Ilepubepuiinoe KOMIBIOTEPHOE 000PYI0BAHHE;

4) Cepeepor,

5) CereBoe 060py/10BaHNE;

6) Aunaparypa Teae(oHNM;

7) DHU3HMUECKHE KaHallbl CBA3M;

8) baswl gaHHBIX;

9) Bupryaibible KaHaJIbl CBA3H;

10) CucreMbl BUpTY aiu3anim;

11) OnepanmoiiHbIe CHCTEME;

12) Ilporpammiiog o0ecrieyeHue AlNaparHeIX CpeiCTs;

13) IpuKkiasnoe nporpaMMHoe 00ecigyeHHe;

14) lporpammuoe obecreucnue TeaeoHui;

15) UahopMamOuHEIe CUCTEMBI;

16) UuTepHeT-pecypesl.

4. TpedoBamust K A0CTYIY K CO3AaBacMoil, Xpanumoil u ofpadarpipaemoil unpopyanun s
undopmaunonnbIX cueremax Kovmanun u MOHUTOPHHT nHGopMAaLHH U J0CTYNA K Heil

11. Jloctyn K undopMainn i nHGOPMANHOHEBIN CHETEMAN LIPEAOCTABIACTCS PadoTHHKAM B
oGbeMe, HeOBX0MMOM 18 HCHIOIHEHHS UX (YHKIHOHANBHBIX 00s3aHHOCTCH,

12. B undopManMOHHBIX  CHCTEMAX  HCHOJB3YIOTCH  TOJBLKO  HEPCOHAIM3NPOBAHHDBIC
1HOJTH30BATE/IBCKHE YHETHBIC 3AITUCH HOJIL30BATE/ICH,

13. Jloctyn & uHGOPMAUMOHHBIM CHCTEMAM OCYIICCTBISETCH [yTEM HACHTH(HKAUMH H
ayrenTHOUKANMU 1oip30BaTeeii HHQOPMAMOHIEIX cueTeM, MaenTudukaius u ay TeHTHOHKAIHS
nosp3oBaresieil HHQOPMAIMOHHEIX CHCTEM TPOH3BOJIUTCS HOCPEJACTBOM BBOAA MApPbl «YUCTHANA
sanmck  (MaeHTH(GHKATOR) — NApoiby WM € [PHMEHEHHEM CHOco00B MHOrO(paKTopHOIf
;,},yTCll'i‘l*I(I)HK&lLlHH.

14, llpenoctapieune J0¢Tyna K KPHTHHHLIM HHOOPMALHOHHBIM cHETCMAM  KoMuanuu
MPOU3BOTCA TTyTeM (GOPMHUPOBAHHS U BHEJMPEHUA poiel s oGecnedennst COOTBETCTBHA NPaB
JI0eTyIIa 10J630BaTe/ I HHPOPMALHOHHEIX CHCTEM HX ()yHKIHOHAILHBIM 0043aHHOCTIM,

15. HMcnonp3oBanie TEXHOJOIHUYECKHX YUETHRIX 3alMcell JOIYCKaeTCs B COOTBETCTBUH C
epeyHeM TaKMX YHMETHBIX 3anmuceil Juid Kaxaod HH(GOPMAIMOHHOH CHCTEMBI C YKa3aHHEM JIMIL,
MepCOHAbHO OTBETCTBEHHBIX 33 HX HCHO/IL30BAHUE H aKTYANbHOCTL.

16. Jlocryn nunam, #e swisioummes padoruukamu Komnauuu (ajee — TpeTbH JiMHA) K
HHQOPMALIMOHHLIM CHCTEMaM, NPEJOCTABISeTes Ha Nepuoja W B o0beme, HeOOXOAMMOM UL
npoBe/icHus  paborT HA OCHOBAHHH COQTBETCTBYIQIIErQ JIOFOBOPA/COIJIAILCHHS COAEPKalIEM
tpeGoBanus 1o obecrnevenuo HHGOPMALHOHHOH 0E30M1aCHOCTH, 3@ HCK/IIQUEHHEM  Cly4acs,
nperycMOTpeHHbIX 3akonoiarenseteoM PeenyOimku Kasaxeran, B aoresopax/cornamenusx o
cobmonenun TpeboBanuii K HHGOPMAUKMOHHOI 0e30NacHOCTH, 3aKII0YAEMBIX ¢ TPETLUMH JIMIIAMH,
JOJKHEL COJICPAKATCS TOJOKCHAS 0 KOH(GHICHIIMAIBHOCTH, YCIOBHS 0 BO3MEulenuu yuiepOa,
BO3HHKIIETO BCJIEACTBUE HApyIUcHHs wH(OpMaMonHOH Oe3onmacHocry, a Takke cOoes B pabore
HHOOPMAIMOHHBIX CHCTEM M HapylieHus uX 0C30I1aCHOCTH, BHI3BAHHLIX BMCIIATEIBCTBOM TPETHHX
JIMIL.




17. Komnanust npuMeHseT Bce HEOOXOMMMBIE OpPraHM3ANMOHHBIE M TEXHHUYECKHe MEpEI,
obecrieyuatortie  IGPEKTHBHOCT: HPOLECEA YHPARISHUS J0CTYIOM K  MH(OPMATIHOHHBIM
CHETEMAM.

5. TpeGoranus K oCyuecTBICHHIO MOHHTOPHHIA AEATEILHOCTH M0 obecnevennro
ungopmanuonuoii GezonacnocTn n MepOonpHSTHI 110 BHIABJACHHIO H AHAJIH3Y YIPO3,
NPOTHBOACHCTBHIO ATAKAM H PACCAAOBAHMIO HHIMACHTOB HitdopMANHOHHOii Ge301acHOCTH

18, @®ynknun MouutopuHra mo obecreyeHnmoo HMHGOPMAIMOHHON  GE30MACHOCTH U
MEPONPHATHS TI0 BLIABJICHUIO M AHANU3Y YIPO3, NPOTHBOJCHCTBHIO arakaM H paccle/l0BaHMIO
HHIMEHTOB HH(popMarmonnol GesonacHoctn Komnanuu ocymectsusercs paGoTHuKami CITYy KODI
pearnpoBaHis HA MHUMACHTH HHpOPMaIMOHHON 6GesonacHocty bBanka (manee — Cayxba
pearupoBaHusg).

19. CnyxGa pearnposanuss u oTsercTBeHHbll paloTHMK OTHENA  MH(OPMAITHOHHOI
6e30MacHOCTH TECHO B3aUMOJIEHCTRYIOT B LE/IsIX 0OMeHa HEpopMaLHedi O TOTEHIMATLHBIX YIPO3aX,
aTaKax, ysa3BUMOCTAX, yYacTBYIOT B pacc/ie0BaHHH HHIMACHTOB HHOPMAIIMOHHOH 6e30macHocTH
obecneunBas s pexTHBHYIO 3amuTy uupopmanun Komnanum.

20. Cnyx6a pearnpoBanns 0OecIeunBaeT:

1) mnoakmouenne KpHTHUHBIX HHQPOPMALMOHHLIX cHCTeM KOMIAHMM K IpOrpamMMHO-
TEXHHYCCKUM CPEACTBAM 1o 3aiuTsl udopmanun banka;

2) MoHMTOpHHr CcOOBITHIf HH(OPMAIMOHHON Ge30MacHOCTH ¢  IIPUMEHCHHEM CHCTEM
MOHHTOpHHTA baHka B KpyrjocyTOUHOM pexkHMe, KOTOpble BeJAyT cOOp, aHaIn3 H KOPPEIsIMIo
coObITHH HH(OPMAILIHOHHON Ge30MmacHoCTH;

3) COXpaHHOCTH M HEM3MEHHOCTh COOPAHHBIX JAHHBIX (JIOr-(aiiioB M IPYrUX HHIMKATOPOR
KOMIIpOMETaIui, UMEIOIINX OTHOLIEHHE K HHUMACHTY HH(opMaloHHoH 6€30MacHOCTH HE MEHee 5
€T,

4) paspaboTKy, MNOAACPKAHME B AKTYATBHOM COCTOSHHHM  CTaHAApTHBIX  IPOLELYD
pearupoBanus U oOyuenne pabGoTHukoB CnyxObl pearMpoBaHHMsi [0 BONPOCAM MPHMEHCHHS
CTaH/IapTHBIX MIPOLETYP peartpoBaHus;

5) omnpeaeneHnHe OTBETCTBEHHBIX PAOOTHHKOB ¥ (MJiK) 110/ipas/iesiennii BaHka, BOBICUEHHBIX B
MPOIIECC pearnpoBaHMs Ha MHIMAEHTH HHopMatnonHoit 6ezonacnoct Komnanny;

6) ompegeneHHe INOPSAKA MPHHATHA HEOTNOXKHBIX MEpP MO YCTPAHEHHMIO MHIMICHTOB
HH(OpMAIMOHHOH  Ge30macHOCTH, YCTAHOBIEHHS TNPUYMH  BO3HMKHOBEHHS  MHIMJICHTOR
HH(POPMALHOHHOH 0e30M1acHOCTH H HX MOCIIE/ICTBHI;

7) cOop M aHANTH3 MaTepHaIoB, HEOOXOAUMBIX JUIA IPOBE/ICHHUS BHYTPEHHEIO PAcCiie/I0BaHMSI
UHIIKIeHTa HHpOopMaNMOHHOI 6e30MmacHOCTH;

8) ycraHoBneHMe NPUYMH BO3HUKHOBEHMS MHIMEHTa WH()OPMAIMOHHON Oe30macHOCTH M
MOpsA/IKa peau3aluy HHIMAeHTa HH(opMalHoHHOH 6e30macHoCTH;

9) onenka macmraba Bo3zeiicTBUS U yiiepba OT peanu3alMd MHIMAEHTA HHPOPMAIIMOHIOI
0e30macHOCTH;

10) ananu3 >(pQexTHBHOCTH NPHUHATBIX Mep pearupoBaHus HA PACCIEC/YEMbBIH HMHIMICHT
uHhOpMaIMOHHON 6€30MacHOCTH;

11) moaroroBka 3aKJIIOYEHHS O pe3ylibTaTax pacciie/I0OBaHus HHIMAECHTA HHPOPMAIMOHHON
Oe3omacHOCTH, B KOTOpOM oOTpakaercs uHpopmanus o0 uHUHEIAeHTe HHPOPMAIMOHHON
0e30macHOCTH, a TaK)ke pPeKOMEHJAIHU I10 MPUHATHIO KOPPEKTHPYIOIMX MEP B IEJIAX CHHKCHHUS
BEPOATHOCTH M BO3MOMHOTO yiiepba OT MOBTOPHOH peanu3aliMd HHIMIAEHTA HHPOPMAIMOHHON
be3onacHocTH.

6. TpeboBanus K ocymecTBaeHHI0 chopa, KoHcoNIANMN ¥ Xpanenus nudopmanun o
HHIIEHTAX HHOpMantonnoii 6ezonacnocTn

21. Komnanusa obecrnieunBaeT HaJIMYHE JAOKYMEHTOB, CBEJCHHI H (DAKTOB, MOITBEPKIAIONINX
pea3aliio TOPsIKa pearnpoBanist HA MHIMAEHT! HH(pOpMALIHOHHO#M Gesonacnoctu Komitanuu, a



TAKKE NX  KOHCOJIMAAUMIO, CHCTEMATH3AUMIO, HEIOCTHOCTE H COXPAHHOCTDL undopmanuu 00
HHIGLICHTAX  MBQOPMALHONHON  GE30IECHOCTH,  PesyAbTATAX  BHYTPEHRUX ' paccriesioBan it
HHIHICHTOB HH(opManuonHoil Oe30macHOCTH H MaTepHaloB pacciie/loBaHui Ha OyMaXHOM
pHocHrene 1 (UM) B 2JCKTPOHHOM BHJIE,

22. Cpox xpauenus uHpopmanmy 00 HHUMASHTEX HH(GOPMAUHOHHOH fesonacHocTH,
pesyibTatax BHYTPEHHETO DACCHIeIOBAHMS HHIMACHTOB UH(OPMAIHOHHOH 0e30macHOCTH H
MaTEepUAIOB PACCIICOBAHHES COCTABIIACT HE MEHEE D (HATH) JIET,

7. TpeGopanust K NPOBEACHNIQ AHANN3a HHopMAIH 00 HHIHICHTAX uidopManHoHHOM
Oe3onacHoeTH

obeciedenuio HI(GOPMAHOHHONH 0e3011aCHOCTH U MEPOTIPHATHH T10 BISBJICHUIO U aHAJIM3Y yIpos,
POTHBOJICHCTBHIO aTaKaM M PacclICAOBAHMIO HHIMACHTOB MH(OPMALMOHHOH 0e30macHOCTH, HE
peike OIHOTO pasa B 1ol OTACH HHpOPMAMOHHQIH Oe30MacHOCTH 00ecneunBacT:

1) npoBeseHHe aHaJiW3a BBLIABICHHLIX HHUBJACHTOB HHpOpManuounoil Oe30macHOCTH
Komianuy 1 HaneceHHOro uMu yiiepda na pacemorpenue [pasnenuem KoMiatu, ¢ eIkl OUEHKH
puckoB HH(OPMAIHOHHOH 0€3011aCHOCTH, KOPPEKTHPOBKH METOIOB H CPCACTB obecrieueHus
MHQOPMAITHOHHOH GE30MACHOCTH, H3MEHEHUS OU3HEC-TPOIIECCOB,

2) ouenky aQdexkTHBHOCTH ¢ UEJIBIO KOPPEKTHPOBKH 1IPOLECCE PearnpoBanns Ha HHIHACH LI
vHpopMalHOHHOH  Oe30nacHOCTH ¢  HCMOIR30BAHHEM MCETPHK Ipolecca pearupoBaHus  Ha
MHIMACHTE! HHDOPMAITHOHHON DE3011aCHOCTH;

3) 1epecMOTp METPHK IPOUECCd  PSAIUpOBAHHA Hg  HHUHACHIRN  HHDOPMAUHOHHOH
Ge301CHOCTH € YHETOM Pe3yJIbTara OueHKH ()QEKTHBHOCTH NpOLEcea peardpoBaHHA HA
HHIEHTBl MHOPMAMOHHO# 6e301acHOCTH,;

4) uepecmoTp nepeuns coObTuil  MHQOPMANMOHHOK  0@30I1ACHOCTH,  MOWIEKAUINX
MOHHTOPHHI'Y, HCTOYHUKOB COOBITHH, IICPHOAMYHOCTH, HOPAIKA H METOA0B MOHUTOPHHTA COORITHH
undopmaruonnoi desonacnoetu Komnanuy.

8. Orsercreennoers padornukons Koymannu 3a odecneuenne uudopyaionnoi
6€30MacHOCTH IIPH HCIOIHEHNH BO3JI0KEHHBIX HA HUX QYHKIHOHANLHLIX 00s3annoCTeil

24. Vuacrnukamu CYHMDb Kompauuy seasiqies:
1) Coper AupeKTOpOB;
2) lpasienug:
3) Oraen uHGOPMAUHOHHEIX TCXHOIOLHH;
4)  Otaen undopmanuoiHoll 0e3011acHOCTH;
5)  Omjen KaJipos;
6) 10punmueckas ciyxda;
7) Cnyxba somipiaenca u O u@T;
8) CuyxOa BHYITPCHHCIO Ay ANTa;
9)  Ouaelr OHEPALMOHHBIX PUCKOB;
10) busnec-pianeipibl HHPOPMAIHQHHLIX CHETEM;
11) PyxoBojurein CIpyKTy pPUbLIX OAPA3ALICHI;
12) PaboTHHKN CTPYKTYPHBIX N0/Ipa3/ICiICHH,

25. Coser mupexTopoB yreepaiaet Honnruky ungopMauuoHHOR 0e3011aCHOCTH U HEPEHCHE
saniacsmoil “HQOPMAaIEH, BKIIOYAIONHE B TOM YHC/I¢ HH(OPMALHIO O CBEICHHSX, COCTABIAIOILNX
citykeOHYI0, KOMMEPYECKYIO HJIH HHYIO OXPaHHEeMYI0 3AKOHOM TaifHy, W HOpAI0K paboTel ¢
3auMaeMol undopMaruci,

20, IlpaieHue yTBEpPAKAACT BHYTPCHHHC HOPMATHBHBIE JOKYMEHTBHI [0 MH(pOPMAIHOHHON
0¢3011aCHOCTH, KOTOPEIC ONpeAensioT Nparuia U Tpebosanus K o6paboTke, XpaHCHUIO U Hepejade
HH(GOPMAIHH, & TAKKE MEPBI 110 00CCIICUCHHIO 3AILHTEL




27. llpasnenue a8 NpoBepKH 3HAHMH TPeGOBAHMIT BHYTPEHHHX HOPMATHBHBIX JOKYMCHTOB ~
YTBEPIKJAET IIJaH MPOBEJIEHUS TECTUPOBAHUS PaGOTHUKOB HA 3HAHME TPeOOBANMI BHYTPEHHHX
HOPMATHBHBIX JOKYMCHTOB MO HH(OpManMonHoif Ge3omacHOCTH, a TakKe IUIAH [POBE/IEHUS
IIPOBEPOK Ha COOTBETCTBHE TPeOOBAHHAM HH(POPMALMOHHO# Ge30MacHOCTH.

28. Ilpapiiende mnpUHMMaeT pelIeHHs 10 BoOmpocam obecriedyeHHs HHPOPMAUOHHOI
Gesonacnoctn KoMmanmnnm # AeiicTByer B pamkax MOJTHOMOUYMH, npenoctanenusx CoBeToMm
JInpexTopos.

29. Ornen nHGOPMAIMOHHBIX TEXHOJOTHI OCYIECTBISET CIIEYIONHE (Y HKIMH:

1) paspabarhiBaeT M MOMIEPKUBAET B AKTYaJIbHOM COCTOSIHMM CXeMbl MH(OPMAIMOHHOIL
HH(PACTPYKTyphl, COrIACOBBIBAET MX ¢ BIOKOM MHpOPMALMOHHEIX TexHonoruit hanka (namee —
bnox UT);

2) paspabaThbiBaeT M TIOJZIEPKHBAET B AKTYaqbHOM COCTOSHHM [IpuKa3sbl, BHYTpeHHHE
HOPMATHBHBIE JIOKYMEHTHI 110 BoIpocaM HH(OPMAITHOHHBIX TEXHOJIOTHI;

3) oOecreynBaeT mpejoOCTABIEHHE A0CTYIIA TOJIB30BATENAIM K MH(QOPMAIMOHHEIM CHCTEMAaM
KomMnanuu, 3a MCKITIOYEHHEM CHEIHATH3HPOBAHHBIX HHPOPMALIMOHHBIX CHCTEM, JIOCTYT K KOTOPLIM
npeznocrasigercs MT-pnajensuamMu nHGOpMALHOHHBIX cucTeM Hin Biiokom UT;

4) obecrieynBaet KOHPUIYPHPOBAHHE CHCTEMHOIO W HPHUKJIAAHOTO  MPOrPaMMHOTO
obecnevenns Kommatuu,

5) ofecneuympaeT MCHNOJHEHHE  YCTAHOBIEHHBIX  TpeGoBaHHil 110 HENPEPHIBHOCTH
GyuxiuonnpoBanns HHGOPMaHOHHOH HHPPACTPYRTYPEI, KOH(PUISHIHANBHOCTH, HEJTOCTHOCTH 1
NOCTYIMHOCTH JaHHBIX MH(poOpManMoHHbIX cucteM Kommanum (BKarouasi pesepBHpoBaHMe M (WIin)
apXMBHPOBaHHE H pe3epBHOE KOMUPOBaHHE HHPOPMAIIHH);

6) obecneunBaer cobmonenue TpeGoBanuii WHpOPMAITMOHHOI Ge30macHOCTH IpU BhIGOpE,
BHEJPEHUH, pa3paboTKe H TeCTHPOBaHHH HHPOPMAIIMOHHBIX CHCTEM;

7) obecneunpaet ycTaHOBKY oOHOBIeHHIT GezonachocTu Ha paboune cranuun Komnanuu,

8) B3anmozeiictByeT ¢ bnokom UT n otnenom mudopmannonmoii 6e30macnocTd B pamMkax
¢ynxunonupopanns CYUB.

30. Orpen undopmannoHHOH Ge30mMacHOCTH B IE/SX oOecrneueHns KOHPUACHIHATILHOCTH,
11€JIOCTHOCTH H AOCTYIHOCTH HH(OPMAIIHH OCYIIECTRISET CIAEAYIOMHE (hyHKIHM:

1) paspabarsiBaet [Tonutiky undopmarmontoit 6esonacnoctn Komnanun;

2) obecneunBaer MeToo0rHUecKy10 nomtepxkry CYUB Komnanmu;

3) BBICTpanBacT CYHE, OCYLICCTBIIACT KOOpAHHAIUKO H KOHTPOJIb JEATEIIBHOCTH
nojpasaenenni Komnannu no obecneueHnto HHOOPMAIHOHHO 6e300aCHOCTH M MEPOTIPUATHIT 1O
BBISBJIEHHIO M aHAIIU3Y yIPo3, IPOTHBOACHCTBUIO aTakaM y4yacTBYET B pacciiel0BaHHH HHIMIACHTOR
uHpopManmonHoii  Oezonacuoctn Kowmmanuu, mnpH  HEOOXOJAHMOCTH — B3aHMOJEHCTBYET €
paborHukamu Llentp obecneyenus undopmanmontoi 6e3onacuoctu banka (nanee — I{OUB);

4) yyacTByer B oOpraHM3alidM IpoNEcca MOBBHIIEHHS OCBEIOMIICHHOCTH pPabOTHHKOB
Komnanun B o6nacti mudopmMarionsoi 6e3onacHoct;

5) onpenensier mnepedyeHb COOBITHH HMHGOPMALHOHHOM Oe30macHOCTH, TOUIEKANMX
MOHHTOPHHIY, HCTOYHHKOB TAKHX COOBITHIH, MEPHOAMYHOCTH, MOPSIKA H METOJ0B MOHHTOPHHTA
coObITHi MH(pOpMaIHoHHOI Oe30MacHOCTH;

6) onpezenseT NopAA0K OTHecCeHHs cOOBITHIT HH(OPMAIIMOHHOM Ge30MacHOCTH K HHIH/IEHTAM
HH(popMalMOHHOMH 6e30nacHOCTH, HX KIacCH(HUKAIMN H TPHOPHTETHOCTH;

7) ocymecTaser oneHky 3penoctu nponeccos CYUB Komnanuu;

8) mpoBoOAMT onEHKY PUCKOB HH(OPMAINOHHON Ge301aACHOCTH

9) noxaroraBnuBaeT W NPENOCTABISET OTYETHOCTH O PEATM3AIMH CYIIECTBEHHBIX PHCKORB
unpopmanmonHoit 6e3onacHocty B [{OUB, a takxe 00 yerpaHeHHH HX [TOCIEACTBHIA:

10) paspabatbiBaer Mepsl no obpaGorke puckoB uHPOPMAIMOHHONW 0e30MacHOCTH W
IpeIoCTaBIsIeT OTYETHOCTE 10 HX peanu3anuu B [JOUB;

11) onpenenser orpaHHyueHHs 110 HCIOIB30BAHMIO TIPHBHIIETHPOBAHHBIX YUETHBIX 3AITUCEH;

12) moxrorasnupaer npeioxeHus Juist npunstas [Ipasrennem Kommanum pemenus 1o
Bornpocam HH(popMaloHHoit Ge30nacHOCTH;

13) uudopmupyer [peacenarens [Npasnenns o coctosuun CYHUB B Kommnanmn;



14) coBupacT/anIM3MPYLT MATCPHAIbI, HEOOXOUMMBIC Ald NPOBCAGHUA  BHYTPEHHETQ
paccIieI0BaHKs HHUMACHTa HH(OPMALMOHHOM 0e301acHOCTH;

15) ycranasiuBaer NpUYMHbI BO3HUKHOBCHHSA HHIHICHTA uH(opMalHOHHO# 6e3011aCHOCTH H
HOPSZIOK PeAIU3ALIM HHITHICHTA HH(OPMALIHOHHOH 0e30macHOCTH;

16) sanpamuBaer y paboTHukor KoMuanuu npe/ocTaBieHne nosCHenui (0OBACHUTEIIBHOI) B
MCEMEHHOM BHJE 110 BRISBACHHBIM (aktam Hapymienuil TpebGosanuii wnhopMauHOHHOIN
6e30MmacHOCTH;

17) onenupaer Maciurad Bo3aeiicTBUA ¥ yuiepd 0T pealu3alui HHIUACHTA unhopManHOHHON
6e3011aCcHOCTH,

18) onenupact (EKTHBHOCTE NPUHATRIX MEP PEArdpoBaHHs Ha paccieyeMblii HHUMACHT
uH(popMaHOHHOoi 0e3011aCHOCTH;

19) noaroTaBIMBACT 3AKJIQUEHHE 0 PE3Y/IbTATAX PACC/IC/IOBAHN HHIHACHTA HHQOpMaHOHHOM
Ge30nacHOCTH, B KOTOpPOM oTpakaetes uu(opmauus o0 HHUHACHTE HHPOPMAITHOHHOH
Ge3011acHOCTH, @ TAKKE PEKOMEH/IALUH 110 IPHHATHIO KOPPEKTUPYIONIMX MEP B HEJAX CHIDKCHHA
BEPOSTHOCTH M BO3MOXKHOIO ymepba or IOBTOPHOH peald3aliid HHIHACHTA uH(opMaHOHHOI
Gez011aCHOCTH;

20) nposepsier npapa Aoctyna paboTHHKOB KoMnanuy ¥ Tperhux Jidil K WH(OpMalHmOHHRIM
akTuBaM KommnaHuy,

31. llpu OTCyTCTBHH COOQTBETCTBYIOUIMX CPCACTB 3aILHTEI uHdopMauny, noTpebHOCTH B
OKCHEPTHIC M HEBO3IMOKHOCTH IPOBEJACHHS TOJHOUCHHOTO 0OBEKTHBHOIO pacc/ie/l0BaHMs
pinEaeHTa uHdopMannoHHOi Oe3zonacHOCTH, a TaKKe YCTAHOBICHHS HPHYUH pealH3allii
wanuIenTa HHGOpMaMOHHO# Ge30acHOCTH OTBETCTBEHHBIH PabOTHHK OT]eNa HH(pOPMaIHOHHOH
GesomacHoCTH yHoiHomouen npusnexate paGornukos L[OMB K pacciejioBaHdio HHIWJICHTA
unQopmanuonnoil Gezonacnoctu Kommnanuy,

32. Oruen obecnigdenus Ge3011aCHOCTH OCYIECTRAMCT ClIe/yIouue Gy HKIuH;

1)  peanusyeT KOMILIEKC Mep (U3NYECKOH 1 TeXHHYECKOH 6ezonacHoctu B Kommanuu, B TOM
yUCsie OPraHu3yeT IPOIYCKHOI U BHYTPHOOLEKTOBRIH PEXHM B LIEHTP 00paboTKH JaHHbIX;

2) npoBOMMT NPOPUIAKTHYECKHE MCPONPHATHA, HANPABICHHbIC HA MHHHMH3ALMIO PHCKOB
BOIHMKHOBEHHs Yrpo3 uHMOpMAMoHHON Ge30MacHOCTH NpH TpHeMe Ha padoty U YBONLHCHHH
pabormukos  Komuanaun  (poBOAWT MHCTPYKTAXK O  HEPasrjiatlicHHH KOH(HASHIIHAIBHOIH
HHpOpMaIn);

3) KOHTPOJAWPYET BHOC/BHIHOC/BBIBO3 CEPBEPHOIO U KOMIIBIOTEPHOIO ofopyroBanus
Komiranuy (cornacHo JeiCTBYIONINX POLELYR).

33. Oujei Ka/IpoB OCYIECTRIISET CEyIOIHe Py KIHu:

1) obecneunsaer noanucanue padornukamy KoMnanum, a TakKe JnLamMi, IPHBJICICHHBIMHA K
pabore 10 J0roBopy 00 OKazaHHM YCIYT, CTaXepamH, MNPaKkTUKaHTaMH 0043aTe/iberB O
HepasrjianicHH KOH(pHICH IUaIbHOH HHOpMaLi;

2)  Oprasu3yer MEpONpUATHs 110 HOBBULUCHHIO 0CBEJIOMICHHOCTH paboTHHKOB KoMIanuu 1o
BOIIpOcaM HHPOPMALMOHHOH 0e3011aCHOCTH,;

3) BKJIOUACT B TPYAOQBLIE JIOrOBOpa/A0roBopa IpasIaHCKO-TIPABOBOIO
XapaKTepa/JI0IDKHOCTHEIC WHCTPYKUMU/ MTOJIOKEHHS O CTPYKTY PHBIX HOAPA3JCICHUAX o0s3aTe/IbCTBA
o0 cobmoienuu tpeGoBanuy 110 HHGOpMaHOHHOH OE30MaCHOCTH.

34, IOpuauueckas eiyx0a 0CyecTBIACT;

1) TpaBOBYIO IKCIHEPTH3Y BHYTPCHHHX HOPMATHBHEIX JOKyMeHTOB KoMIaHUH O BOnpocam
obecnicueHus HHGOPMAITHOHHOH 0€3011aCHOCTH;

2) KOHCYJIBTHpYET/1aeT NOSCHEHHs B 4actd npuMeHeHus HopM 3akonos PecnyOiuku
KazaxcTaH 110 Boipocam obecrieveHus HH(popManuoHnoil 6e3011acHOCTH.

35. Cnyx6a kommiaenca u [TOJ{u®T cosmecTHO ¢ HOpuauyeckoii ciyx0oii onpeienieT BU/bl
uHDOPMAIIHH, TIOJUTEKALIME BK/IOYEHHIO B IEPeUeHb 3allnInaemMoii uHpopMaiii, paspadaThiBaior
nepevueHh M BLIHOCAT HA YTBEPXKIEHHE COrIacHo nyHkTa 24 nacrosiei [lomnruky.

36, Ciyx0a BHyTpeHHero ayjaura nposopur odenky cocrossus CYWb Kommanun B
COOTBETCTBUM C BHYTPEHHUMH HOPMATHBHBIMH JA0KYMCHTAMH, PErIAMEHTHDY IOUIHME OPraHu3altio
cucTeMBl By Tpennero ayura Kommanuu (1pu neodxoaumoctu npusiekas padornukos [[OUb umn




TyTeM 3aKyTKH yCIyr ayaura HHpopMatnonHoii 6e30nacHocTh).

37. Orjen onepatmoHHBIX PHCKOB MPOBOMNT AHAINS bu3nec-nporeccos Komnanun na npenver
BRIIBJICHIS PHCKOB Hitdopmaritontion Gesonactocti, BRIMOCHT TPEMIOKEHIS 10 MAHIMUIAIIN
9THX PHUCKOB.

38. Busnec-piafensiist vHGOPMALHOHHBIX CHCTEM !

1) oreeuator 3a cobmonenne TpeGoBaHnit K HHGOPMAIMOHHOH Ge30MaCHOCTH IIPH CO3AIIM,
BHEJPCHUH, MOH(PUKALHMH, TPEOCTABNCHHM KIHEHTAM IPOLYKTOB H YCIIVT;

2) GopMHUPYIOT H MOIEPKHBAIOT AKTYATBHOCT: MATPHIL I0CTYTIA K HHPOPMAIIMOHHBIM CHCTEMAM

3) COrMAcOBBIBAIOT € OTIENOM MH(OPMALMOHHOH Ge30MacHOCTH BBIBOJ HOBBIX MPOAYKTOR R
GoeBylo IKCIUIyaTaMHIO, B3AMMOEHCTBYIOT Ha Frane paspaboTKn M 3amycka MPOIYKTOR 10 BONPOCAM
obecrieuerus HHpopMAIMOHHON GE30NMACHOETH.

39. Pykosoxmurenn cTpyKTypHBIX noapasaetennit Kommanuu:

1) ofecreunator o3HarRoMIIEHHE PAGOTHIKOB C BHYTPEHHUMH HOPMATHBHBIMH JOKYMEHTAMH
Komnanmu, cogepsanumu Tpebosatius & nudopMantonHol 6e30nacoctu:

2) HECYT NMEPCOHANBHYIO OTBETCTREHHOCTE 3a obecriéucHne HHpOpMAaNHOHHON Ge3onacnoeTy
B BO3IHABIIAEMBIX HMH [10/pas3 e s,

40. PaGoTHMKH CTPYKTYPHBIX moapas/ieienuii Komnannmu:

Komnannu;

2) KOHTPONHMPYIOT MenonHenue TpeboBannil K MHpOpManHOHHON Ge30macHOCTH TPETHHMH
JIHIEAMH, C KOTOPLIMH OHH B3aUMOEHCTBYIOT B paMKax cBOMX (yHKIHOHATBHBIX 00s3aHHOCTell, B
TOM YHCIIE MyTEM BKIIOUEHHUS YKa3aHHBIX TPeGOBaHMIA B I0rOBOPBI ¢ TPETLUMHU JIMIIAMH;

3) He3aMeTHTENHHO H3BEMAIOT CBOEIO HEMOCPEICTBEHHOTO PYKOBOMTEIIA M OTBETCTREHHOTO
paboTHuka oTnena uHMOPMAUMOHHON Ge3onmacHocTin 060 BCeX MOMO3PHTENBHBIX CHTYAITHSIX M|
Hapymenuax npu pabore ¢ nHGOPMAIHOHHBIMH CHCTEMaMH,

41. Ocnonusie yuacruiki CYUB ¢o eropoisi baika:

1) Baok UT;

2) 1IOUBE;

42, Brnor UT ocymectsnsier ciepyiotme GpyHKIHM:

1) paccMarpuBagr  BOMOKHOCTH/BBIENAET  BhUHCANTEABHBIE  Molitmoetn  juis MT-
nHppactpykrypsl KoMnanuu;

2) pa3BopaudBaeT M pa3zMeImaeT B HeHtax o6paborku panueix Banka UT-uuppactpykrypy
Komnannn, okassiBaer cojeficTBue OTBeTCTBEHHOMY pabotHuky Otaeta MHGOPMAIMOHHBIX
TEXHOJIOTHH B pa3paboTKE/aKTyanu3aiuu cXeMbl HHpopMarnoHHo#i uudpacTpykTyps Kommanmu,
IpenocTaBIsaAeT aKTyaJIbHEIE JaHHEIE, COTJIACOBEIBAET pa3pa60TaHHme CXEMEI,

3) obecmeunBaeT nMpeaocTaBieHHe H0CTyNa nois3oBarensm KoMnanun k uadopManoHHbiM
cuctemam KoMmauuu, 3a HCKITIOYEHHEM CHENMATH3NPOBAHHBIX HHMOPMAIMOHHBIX CHCTEM, JIOCTYTI
K KOTOPSIM 1ipegoctasisercs UT-menemrepamu nHGOPMAIMOHHBIX CHCTEM

4) obecrieunnaer KOHQUIYPHPOBAHHE CHCTEMHOrO M MPUKIAIHOIO IPOrPAMMHOTO
obecnevenust Komnanuu;

5) obecnieunBaeT  MCHONHEHHE  YCTAaHOBIEHHBIX  TPeOOBaHMH MO  HENPEPLIBHOCTH
(YHKIMOHHPOBAHUS HHPOPMALMOHHOH HHDPACTPYKTYPHI, KOH(PHUIEHITHATLHOCTH, 1IEJOCTHOCTH U
JOCTYIHOCTH  JIaHHBIX  MH(MOPMALMOHHBIX  CHCTEM (BKIOuUas pesepBHpoBanme H - (HIM)
ApXUBHPOBAHHE I PE3EPBHOE KOMUPOBAHUE HHPOPMAIIMH) B COOTBETCTBHHU C BHYTpeHHUMH SLA;

6) ycranaenuBaet OOHOBIEHHS OE30MACHOCTH M YCTPAHSET YA3BUMOCTH Ha cepBepax.

43. 11OUD B nensx obecneuenus KypaTopeTsa B MOCTpoeHuH B3aumoeictus mexgty 1{OMB
n Komnanwelt B uactm ofecneueHMss HEOOXOAMMOro M J0CTATOUHOro obecnedcHHs ypOBHS
MH(pOPMAIIMOHHOM  Ge301MacHOCTH  OCYIMECTBISET cleayione (QYHKIMM 110 KOOPIMHAIIHK
NesTeNIbHOCTH B obactn obecneuenus nHpopMalmoHHoi 6ezonacHocTH:

1) . onpenensier TpeGoranus 1o obecnedesnto nudopMannonHoil Ge30nacHoCTH;

2) CcOrfacoBBIBaeT BHYTpeHHHE HOPMATHBHEIE JOKYMEHTBI B uacTH HMH(DOPMaHOHHOI
Be30HacHoCTH;



3) cornacoBbIBACT [PE/UIOKEHHS MO BHEAPCHHIO OPraHH3alMOHHLIX MEP H HPOrpaMMHO-
TEXHHUYECKHX CPeLCTB nhecneeHis HiipopMaLHORHO Gedonacuoeru; " =~

4) npenocTaBIseT, HamIeKamee (yHKIHOHHPOBAHHE NPOrPaMMHO-TEXHHUCCKHX CPE/ICTE,
aBTOMATH3MPYIOMMX —mpolnece obecneyenus HHPOPMANHOHHOI OezomacHocTH, 4@ TaKKe
[Ipe/I0CTAB/ICHHE JIOCTY I K HUM;

5) cormacoblBacT IUaH Meponpusathii mo peamnsaimp crparerud Kommanumu B HacTH
obecrnieueHns MHGOPMAIIHOHHON 0€30M1aCHOCTH;

6) ompenenser NOTPeGHOCTH B PECypPeax, B TOM HHCIE ONpeAglNeHHe OI0/KeTa, CBAIAHHOTO ¢
peanu3aiueil Mep, HAPABJICHHBIX Ha YNPABJICHAC PHCKAMH HEQOPMAIHOHHOH Oe30macHOCTH;

7) cornacoBkiBaeT TpeOyeMble MEPONPUATHH B 00NacTH uH(opManHOHHON O€30MacHOCTH C
YKa3aHHEM CPOKOB M OTBETCTBEHHBIX HCIIOJTHHTE/ICH 3@ HX PEANTH3aLHIO.

44. Hecobmofenue MOpAAKA W IPABHI HCIONB30BAHMS HHPOPMALMOHHBIX PECYPCOB H
npussiTeix B Kommanuu mep ofecreverus MH(QOPMAIMOHHOH O€301MACHOCTH, NPH HCIOIHCHHH
paGOTHHKOM BO3JIOKEHHBIX Ha Hero (YHKIMOHAIBHBIX OOS3aHHOCTEH, BiEYeT 3a coboit
OTBETCTBEHHOCTh B COOTBETCTBHH C ACHCTBYIOMMM 3aKoHOxaTeaRCTBOM Pecny6muku Kasaxcrau u
BHYTPEHHAMH HOPMATHBHBIMH JIOKyMeHTamMu KoMraHuH.

9. 3akmoMHTeNbHbIC IOJI0KEHI

45, Vupassionmii mupekrop Komnanun/OTBETCTBEHHOE JIHIO cOrvacoBbiBaet ¢ lIpasieHnem
BBEJIEHHE JOIIOJHHUTE/ILHBIX MEP KOHTPOJA IO YACTUYHOH HJIH ITIOJTHOH OCTaHOBKE Ousnec-
nporeccoB KoMmanuu, B ciyuae nojnydeHns HHQOpPMaUHH OT OTBETCTBEHHOr0 pafoTHHKA OT/CNA
unpopmanuonnoii GezonacHocTu/uny [HOUB o dakre BhIABICHHA WHIHACHTA uH(opMalMOHHOM
Ge30MaCHOCTH KPHTHYHOTO YPOBHS, HE IO3BOJIIOIIErO IPOJIOIDKUTL IUTATHYK —paboty
rapaHTHPOBAB TPH OTOM 0e30macHoCTh CBOMCTR MHOOPMAUMH — KOHQHICHIHATEHOCTD,
JIOCTYIIHOCTD ¥ HETOCTHOCTE,

46. Bgce BONPOCEI, HE YPSTy/IMpoBaiibie HacTosmel LIoTHTHKOH, pelaiares B COOTBETCTBHHU ¢
3aKoHO/ATeNReTBOM PecnyGnuky KaszaxeraH, BHYTPEHHHMH HOPMATHBHBIMH JIOKYMEHTAMH H
pelleHUsMH  YIIOJIHOMOYEHHEIX OpraHoB Kommanuu, a Takke CIOXKHUBLIEHCS NPAaKTHKOH
JCATCIIBHOCTH Kommanuu,

47. TlonMTHKA BCTyHaer B cuily ¢ aatel yreepkaenus Coperom JIMpeKTOPOB U IpeKpaliaeT cBoe
nelicTBHe ¢ MOMeHTa Npu3HaHus ee yrparusiieit cuury Cosetom JlupexTopos.

48. Eciu B pesy/ipTaTe M3MEHEHHs 3aKoHonaTenkeTBa PecnyOnuku KazaxcTaH OTAC/IBHEIC
HopMbl Hactosimiedl [TonuTHKH BeTynawT B IPOTHBOPEYHE C JCHCTBYIONHM 3aKOHOAATEIECTBOM
Pecny6nuku Kazaxcran, TO 10 MOMEHTA BHECeHHS H3MeHeHud B IloyuTHKY, HEOOXOAMMO
PYKOBOJICTBOBATECS JCHCTBYIONINM 3aKoHojaTeNbeTBOM PecnyOimkn Kazaxcran u [oymrukoi B
yacTH, He MPOTUROpevalllelt 3akonouarenbeTBy PecnyGinku Kasaxcran,

49, Tlepecmorp / paspaborka nactosimeH IMoauTHKE 1 HOPMATHBHBIX A0KyMeHTOB Kommanuu
no Bonpocam obecredyenus HHPOPMAUMOHHOH Ge30IIaCHOCTH OCYINECTBIAECT PabOTHHK OTIC/A
HH(pOpMaMOHHOH Oe30I1acHOCTH HE PEeKe OJIHOr0 pala B roj.

Oraen mgopyaunonnoii besonacnocru




2023 xbLarbl 30 KazaHAarbI JAupexTopJap keHeci

Ne 2023/21 CBIPTTAl OTBIPBICBIHBIH
backapma xarramacbiMeH 2023 :xpu1Fbl 14 Kapamaaarbl
MakyJ11anabl Ne 5-2023 xarramMacbIMeH

Bexkitinai

«Sinoasia B&R (Cunoa3zuss bulduaAp) » CK» AK
AKnapaTrTbIK Kayincizaik casicaTbl

1. Kaanbl epexesiep

1. Ocpl AknapaTThIK Kayincizmik cascatsl (Oyman opi — Casicat) «CK «Sinoasia B&R (Cunoaszus
buDunAp) » AK (Oynan opi — Komnanus) aknapaTThIK Kayimnci3mikTi Oackapy »xyieciniH (OymaH opi —
AKBX) wmaxkcaTtrapplH, MIHAETTEpiH >KOHE IC-OpeKeT eTy cajachlH aWKbIHAAWTBIH KoMITaHUSHBIH
aKIapaTThIK Kayilci3miKTi Oackapy KyHeciHiH HeTi31H KaJIalThIH KY>KaThl OOJIBITT TaA0BLIA b

2. KoMmaHus akmaparThlK KayilCi3miKTi KaMmMTaMachl3 €Ty TpOIeCiH Oackapyra apHajIFaH
Komnanwustapry sxanmel Oackapy »xyieciniH Oemiri 6omeim AKBX Kypyabl 'koHE OHBIH KbI3MET €TyiH
KaMTaMachl3 eTe/li.

3. AKBX KowmmaHusHBIH OW3HEC-TIpOLIECTEpiHE BIKTHMAJ 3aJIajiIbIH €H TOMEH ICHTeiiHe KO
Oepetin KoMmaHusSHBIH aKmapaTThIK aKTUBTEPIH KOPFAYIbl KAMTaMacChI3 €Te/i.

4. Cascatr Kazakcran PecrnyOnuMKachlHBIH 3aHHAMACBhIHA, COHBIH IMIHJIEC CaKTaHIbIPY (KaiTa
CaKTaH/ABIPY) YHBIMBIHBIH aKMapaTThIK KayilCi3MiriH KaMTamachl3 eTyre KOWBUIATHIH TajanTap.ibl,
YABIMIApABIH JAepeKkTep 0a3achlH KalBIITACTBIPY JKOHE KYPri3y MKOHIHIEri KbI3METiHe KOWBLIATHIH
Tajantapibl PETTCUTIH HOPMATHUBTIK KYKBIKTHIK aKTUIepre, COHAAW-aK aKMapaTThK Kayilci3mik
CaNachIHIAFbl XalBIKApalbIK cTaHmapTTapabiH xkoHe «Centercredit Oamki» AK (Oyman opi — bask)
aKIapaTThIK KYHUEIEeP/AiH aKIMapaTThIK KayIlCI3AIriH KaMTaMachl3 €Ty €peKeNIepiHiH TajlanTapbliHa CoHKec
93ipJICHTeH.

5.0Ocnl Casicarra cunatranrad KommnanumsaeiH AKBX mnpomectepine KoHbUIaTBIH —Tanamrtap
Kazakcran Pecrybnmkacel Kapykbl HapbIFbIH KOHE KapKbl YHBIMAAPBIH PETTEy MEH Kajarajay areHTTIrl
backapmaceiabi 2018 xprFbr 30 mingeneri Ne 164 kaymnsiceiMeH («CakTaHmblpy (KaiTa CaKTaHABIPY)
YABIMBIH/IA CaKTaJaThIH JEPEKTepre CaHKUUsUIaHOAFaH KOJ JKETKI3yJIeH aKMapaTThlH CaKTATybIH >KOHE
KOpFaJlyblH KaMTaMachl3 €TETIH KayillCi3 >KYMbICTBI YHBIMIACTBIPYFa, COHIA-aK CaKTaHAbIpy (KaiiTa
CaKTaH/BIPy) YHBIMBIHBIH KHOEpKAyilCi3/liriHe KOWBUIATHIH TalanTapisl OEKITy Typaib») OEKIiTiIreH
«CakTanplpy (KaliTa caKTaHIpIpy) YHBIMBIH/IA CAKTAJIATHIH JIEPEKTepPTe CAaHKIMIIaHOaFaH KOJI KETKi3yAeH
aKMapaTTblH CaKTAIybIH JKOHE KOPFAIYbIH KamMTaMachl3 €TETiH KayillCi3 MXYMBICTBI YHBIMIACTBHIPYFa,
COHJIali-aK CaKTaHJbIPY (KalTa CaKTaHIbIPY) YUBIMBIHBIH KHOCPKAYINCi3AiriHe KOWbUIATBIH TaJlalTapabIHy
2-tapayblHa, connaii-ak Kazakcran PecrryOmukacel Kapikbl HapbIFbIH jk9HE Kap>Kbl YHBIMIAPBIH PETTEY MEH
Kanaranay areHTTiri backapmacebrH 2007 sxpurrbl 25 mrimmeperi Ne 177 xaynwickimen («/[lepexrep
0a3achlH KaJbIITACTBIPY KOHE JKYPri3y KOHIHJETT YHBIMHBIH KbI3METIHE KOWBLIATHIH TaJlANTapIbl OEKITY
Typalibl») OekiTinren 5 jxkoHe 6-TapayiapbiHa («Kayimcizmik >KyHeciH KalbIITacThIpy», «DIEKTPOHIBIK
XaOJIbIKKa, JepeKTep 0a3achbIHBIH CaKTadyblHAa JKOHE YH-)Kaljgapra KOMBUIATBIH €H TOMEHI1 TaslanTap))
colikec o3ipieHred KoMnaHUsHBIH 11IKI HOPMAaTUBTIK KYKaTTapblHAA erKeH-TerKeni OasHaasFaH.

2. AKnapatThIK Kayinci3aikTi 6ackapy »yieciH KypyAbIH MaKcaTTaphbl, MiHIeTTepi ;KoHe Herisri
NpUHUANTEPI

6. AKBXK MmakcaTbl — akmapaTTBIK KayilCi3AiKTi KamMTaMachl3 €Ty MpOLECTepiHiH THIMIUIITiH
apTTHIPY, aKNapaTThIK aKTUBTEPJIH KYNUSUIBUTBIFBIHBIH, TYTACTHIFBIHBIH JKOHE KOJDKETIMIUIITIHIH Tajar
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ETIIETIH JICHIeiH KaMTaMachl3 €Ty, COHBIH CajJlapblHAaH aKMapaTThIK KayilCi3liK TOYCeKENJEpiH KOHE

OJIapMCH 0aliIaHBICTEI 3aj1aJiabl a3aﬁTy.

7. AKBX mingerTepine ToMeHIETIep KaTa bl

)
2)
3)
4)

5)

6)
7)

8)

aKMapaTThIK aKTUBTEPl caHaTTaYy;

aKIapaTThIK JXyienepre KOLKEeTIMAUTIKTI YHBIMAACTHIPY;

aKIMmaparThlK HHPpPaKypBUTBIMHBIH KaYITICI3ITIH KAMTaMachl3 eTy;

aKMaparThlK KayilCi3[iKTI KaMTaMmachl3 €Ty JKOHIHIEri KbhI3METKE JKOHE Karepiiep MCEH
OCaJIBIKTAPbl AHBIKTAY JKOHE Taljiay, IaOyburjapra Kapchl TYPY JKOHE aKMapaTThIK
Kayilci3aiK OKbIC-OKUFallapbIH Teprey XKeHiHeT1 ic-1apanapra MOHUTOPUHT KYPri3y;
aKIaparThlK KayiNCIi3[IKTIH OKBIC OKWFajaphl Typalibl aKmapaTThl, OFaH KOca aKMapaTTHIK
JKy#eneperi Oy3putynnap, ipKiJicTep Typajibl MaTiMETTEP i Tauaay;

aKmapaTThl KpUNTOrpadusUIBIK KOPFay KypajaapbiH Oackapy TopTiOiH Oenriney;

YIIHII TYIFajgap aKmapaTThIK KyWenepl maiinainanrad Ke3iHJe aKMapaTThIK Kayilci3mikTi
KaMTaMachl3 eTy;

aKnmapaTThIK KayilCi3MiKTiH Jkaii-KyHiHe 1IIKi TeKcepysep Kyprizy.

8. AKBX kypy xoHE OHBIH KbI3MET €Tyl KeJeci HeTi3Ti MPUHLIUIITEPTe COHKEC )KY3ere achIphIIaIbl:

)

2)

3)

4)

5)

6)

7)

8)

9)

3aHIBUIBIK — aKIapaTThIK KayiNCi3[iKTI KaMTaMachl3 €Ty VIIiH KaObUIJaHAThIH Ke3 KeJreH
ic-opekeTTep KOJAAHBICTaFrbl 3aHHAMAHBIH HETI3iHIE, 3aHHaMaZa pyKcaT eTiuIreH
KoMmmaHUsIHBIH aKmapaTThIK aKTUBTEpiHE JKaFbIMCBHI3 ocep CTETiH JKarJaiapabl aHbBIKTaY,
oJNapbIH aJIBIH ally, OKIIayJiay )KOHE KO0 9/IiCTepiH KONJIaHy apKbUIbl )KY3eTre achIpbUIaIbl;
Om3Hecke OarmapiaHy — aKHmapaTTHIK Kayirncizmik KoMmaHWSHBIH HETi3ri KBI3METIH Koinay
npolieci peTiHae KapacThIpbUIaibl, aKMApaTTHIK KaYilCi3iKTi KaMTaMachli3 €Ty OOMBIHINA Ke3
Keired mapanap KommaHMsHBIH OM3HEC-KBI3METIH JKy3€re achlpyfa MarbI3Zbl KeAepriiep
KeNTipMeyTe THiC;

KeMICHAUTIK — aKmapaTThlK AaKTUBTEPIiH OYKiT eMipiaiK UUKII 1miHAe, OJapabl
naiiiananyaslH OapIbIK TEXHOIOTUSIIBIK Ke3eHAEPiHAe KoHe 0apIbIK KbI3MET PEXXUMIIEPiHIE
OJIAPJIbIH KAYIMCI3/IriH KaMTaMachl3 eTy;

HETI3AUTIK JKOHE 3KOHOMHKAIIBIK MAaKCATTBUIBIK— TalJaTaHbUIATBIH MYMKIHAIKTEp MeH
KOpFaHbIC KYpaJlAapbl FBUIBIM MEH TEXHHKAaHbIH JaMy JACHIeliHe ColiKec iCKe achIpbuIyFa,
KayinCi3aiKTIH OepijireH JEeHIreli TYPFhICBIHAH HETI3/ICyTe KOHe KOMBUIATHIH TajlalTap MEH
HOpMaJapra colikec Kemyre THic. bapiblk xaFmaiia aknapaTThIK KayilCi3IiKTi KaMTaMachl3
eTy OOHBbIHIIA TWIapajap MEH TEXHOJOTHSUIBIK HIemiMaepaiH KyHbl KoMmaHusHBIH
KOpFaJlaThIH aKNapaTThIK aKTUBTEPIHIH KYHBIHAH aclayFa THiC;

OeHIMIITIK — aKMapaTThIK aKTHUBTEPIiH MAaHBI3BUIBIFBIHA COMKEC aKMapaTThIK aKTHBTEPi
KOpFay 9JlicTepl MEH KYpaJIapbiH aHBIKTAY OHE KOJIJIaHy;

KaXKETTi Oi1iM MEH apTHIKIIBUIBIKTAP IBIH TOMEH JIeHIeill — maiifananyIipFa 03 oKiUIeTTIKTepi
HIETiHAEC KBI3METTIK MIHJCTTEPIH OpbIHAAyFa KaXKETTI €H a3 apThIKIIBUIBIKTAp JACHIreHi
Oepiseni ®oHe TEK COJI MIHACTTEP/li OpbIHayFa KAKETTI aKMapaTThIK aKTHUBTEPre FaHa KO
JKETKI3yre pyKcar eTisiesi;

MaMaHIaHy — aK[apaTThIK Kayilci3daiKTi KaMTaMachl3 €Ty OOWBIHIIA ITapanapibl iCKe achIpy
JKOHE TEXHOJOTWSUIBIK —IIeHNMIepAl MaijaiaHy KociOM  JeHredne AalblHOaNFaH
MaMaHJapMEH JKy3€Te achbIpblIyFa THIC;

aKnapaTTaH xabapJapIibiK jKOHE )KeKe JKayanKepIIliik — OapIbIK JeHreiaeri oacibpuiap MeH
OpBIHAAYIIBUIAP aKMapaTThIK KayilCi3AiKTiH OapibIK TananTapblHaH xabapaap Ooiyra jkoHe
OCBHI TaJlanTap/blH OPBIHAATYBl MEH OENTiJIeHTeH aKNapaTThIK Kayilci3[iK MapaapblHbIH
CaKTalTybIHa JKEKe JKayallKepIIUIiK aTKapyFa THiC;

e3apa OpEeKeTTeCy >KOHE YHIIecTipy — axKmaparThlK Kayilci3mik OoiiblHIIa Imapanap
KoMmmaHUsIHBIH  THICTI KYpBUIBIMJBIK OeJiMINeNepiHiH e3apa OallaHbIChl, KOWBUIFaH
MakcaTrTapra KOJ KETKi3yre OJapAblH KYLI-XKIrepiH yiecTipy, COHAal-aK CBIPTKbI
yibIMIapMeH, KociOM  KaybIMJIACTBIKTADMEH KOHE  OipJIECTIKTEPMEH, MEMIICKETTIK
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OpraHzapMeH, 3aHIbl JKOHE JKeKe TYJFalapMeH KaKeTTi OaiylaHpicTap OpHATy HeETi3iHIe
JKY3€ere achlpblUIa/ibl;

10) pacTaymbUIBIK — aKHapaTTBIK KayINCI3MiK TamanTapbiHBIH OpeIHAATYBH koHe AKBX
TUIMAUTIMIH pacTalTBIH JoNeNAeMenep Kedell KOJDKETKIZy J>KOHE KallblHA KeNTipy
MYMKIiHZITIMEH JKacalyFa )KoHEe CaKTaIyFa THiC.

3. AKnapatTbIK Kayinci3aikTi 6ackapy kyiieciHin dpekeT eTy canachl

9. AKBX konpanbic aiiMarbl OOJNBIN KIMEHTTEPre KbI3METTEp KOpCeTyre TikeJeWd OarbITTaliFaH,
KITUEHTTEp VIIIH KYHIBUIBIFBI Oap XoHE Mmaija aimyasl KamMTaMachl3 €TeTiH, OW3Hec-TpoLecTepiH
KIKTeyilliH aWKbIHAAWTBIH Mpolenypana OenrinenreH KommaHusiHBIH Herisri  Ou3Hec-mpouecrtepi
TaHBIIAIbI.

10. Kopranpic oOBbekTiiepi HETi3ri OM3HEC-MPOLECTEPiH XKYMBIC ICTeyiHEe KaKeTTi aKIapaTThIK
aKTUBTEP OOJIBIN TaObLIAbl, OJapFa TOMEHICTIEP KATKbI3bLIYbl MYMKIH:

1)  AxknmapaTTsl eHACYIIH *KeKe KYPhUIFbUIaPHI;

2) AKmapaT TachIMaJIIaFbIIITAPhI (OHBIH IIIH]IE KaFa3 TaChbIMaJlIaFbIIlibl ),

3)  llepudepusuiblk KOMIBIOTEPIIK KaOIBIK;

4)  Cepsepiep;

5) JKenmimix a0 abIK;

6)  Tenedonus ammaparypacsr;

7)  ®usukanblk 6ainaHbIC apHATAPHI;

8)  Jepekrtep 6azanapsr;

9)  Bupryanasl OaliiaHBIC apHATAPEI;

10) Bupryanmannsipy xyiienepi;

11)  OmnepanususiK Xyiemnep;

12)  AnmaparTThIK KYPBUFBUIAPIBIH OaFqapiIaMalblk KaMChI3AaHIbIPYHI;

13) KonpmanOGaikl OaraapiaMalibiK KAMCBI3IaHIBIPY;

14) TenedoHusHBIH OaFAapIaMaibIK KAMCHI3IaHBIPYHI;

15) AxnapaTTbIK xyHenep;

16) HHureprer-pecypcrap.

4. KoMnaHusIHbIH aKNAPaTThIK Kyiejepinae KYPbUIATbIH, CAKTAJATBIH KOHE OH/IeJIeTiH aKnapaTKa
KOJI JKeTKi3yre KOMbLIATHIH TAJANTAP KIHE aKNAPaT MeH OHbIH KOJKeTiMAiTirine MOHUTOPUHT

JKYprisy

11. Aknaparka »oHE aKMapaTThIK JKyHelepre KOJI IKETKI3y IKYMBICKEpJIepre oJapiblH
(YHKITMOHAIBIK MIHJETTEPIH OPbIHIaybIHA KAXKETTI KOJIEMJIC YCHIHBLIAIbI.

12. AKnapatrTeIK >KyHenepae MaiJalaHymbUIapaslH TeK AepOecTeHAIpIIreH NaiIalaHyIIbUTBIK
€CeNTIK jxa30anapsl FaHa KOJIJaHbLIAIbL.

13. AKnmaparTelK JKy#enepre KOJDKETIMIUTIK — aKmapaTThIK —OKyWenep TaijanaHyIIbUIapbiH
COMKeCTeHNIIpY KOHE ayTeHTH(UKAIsUay apKbUIBl JKY3ere achlpbuiajipl. AKNapaTThK IKyienep
naiaaHyIbUIapbIH COUKECTEHAIPY JKOHE ayTeHTH(UKanusiay «ecenTik ka3ba (colkecTeHiprimn) —
KYITUSICO3Y» JKYOBIH €HTI3y apKbUIBI HeMece Korl (DaKTOPIIbl ayTeHTU(UKAIUS TICIIAEPIH KOJIaHa OTHIPHII
Kyprizineni.

14. KoMmaHUsSIHBIH MaHbBI3[bI aKMApaTTHIK JKYHWElIepiHe KOJ IKETKi3y KYKBIFBl aKIapaTThIK
Kydenepal maianaHylbUIapAblH —pyYKcar Oepy KYKBIFBIHBIH OJIApPJbIH KBI3METTIK MiHJETTepiHe
COMKECTITiH KaMTaMachl3 €Tyre apHaJlFaH peJiep/li KaJlbITACThIPY JKOHE €HTi3y apKbUIbI Oepiie/i

15. TexHONMOTHSIIBIK €CeNTiK ka30anapipl MaiJaiaHyFa OJIapibl MaijaliaHy >KOHE >KaHApTYbIHA
KEeKe Jkayar OepeTiH TyJiFrajap/ibl KOpCETe OTBHIPBIN, 9pOip aKmapaTThIK JKyHere apHajFaH eCerTiK
*kaz0anapbiH Ti30eciHe colikec pyKcaT Oepiyesni.
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16. Komnanus >kyMbIcKepiiepi OObIN TaOBUIMANTBIH TYIFanapra (OyJaH opi — YLIIHII TyJIFajap)
aKmapaTThIK >KyHenepre KoykeTimaimik Kazakctan PecnyOnmkachblHBIH 3aHHaMachlHAA Ke3[ENTeH
JKaFJainapapl KOoCHaraHAa, akKmapaTThIK KayilCi3mikTi KaMTaMachkl3 €Tyre KOWBUIATBIH TaJlalTap/abl
KaMTHUTBIH THICTi IIAPT/KENiCiM HETi3iHJE >KYMBICTApbl KYPri3y YIIIH KaKETTi Mep3iMre >kKoHe Kelemjie
Oepineni. YUIHII TyJFalapMeH >KacallaThlH aKMapaTThIK KAyilCi3[iK TajanTapblH CakTay Typajbl
mapTTapAa/KemiciMaepae KYNMUAIBUIBIK, Typajbl epexenep, aKmapaTThIK Kayimnci3mikTi Oy3y, coHmai-ak
YIIiHII TYJFajapAblH apanacyblHaH TYBIHIAFaH aKMapaTThIK JKYHenep XYMBICBIHBIH ipKiTicTepi MeH
ONapIbIH KayINCI3AiTiHIH OY3bUTYBI CAIapbIHAH KETIPIITeH 3aajibl 0Tey TallanTaphl KAMTHLUTYFa THIC.

17. Komnanusi akmapaTThIK JKyHesnepre KOJDKETIMIUTIKTI Oackapy MpoLeciHiH THIMALTITIH
KaMTaMachl3 €TeTiH OapJIbIK KaXKeTTI YHBIMIACTHIPYIIBUIBIK KOHE TEXHHUKAIBIK MIapanapIabl KOJTaHa bl

5. AknapatThIK Kayinci3aikTi KamTamachI3 eTy 00MbIHIIA KBI3BMETTIH jKdHe KayilTi aHBIKTay MeH
Tajgay, madyblIapra Kapchl TYPY ’KoHe aKNapaTTHIK Kayinci3Iik 0KbIC OKHFAJAPBIH Teprey
OolibIHIIA ic-IIapanapabIH MOHMTOPHHIIH Ky3ere acbIpyra KOMbLIATHIH TaJanTap

18. KoMmaHUsSHBIH ~ aKMapaTThIK  KayilCI3MiKTI KaMTaMachl3 €Ty OOMBIHIIA MOHUTOPHHT
GyHKUMSUIapel MEH KayilTi aHbIKTay »KOHE Tanjay, malybuiaapra Kapchl TYpY JKOHE aKapaTThIK
KayiMci3iK OKpIC OKWUFaNapblH Teprey OoibIHIIA ic-Tmapanapasl baHKTIH akmapaTTHIK KayilCi3OiK OKBIC
OKHFaJIapbIHa JIeH KO0 KbI3MeTiHiH (OynaH opi — JIeH KOro KBI3METI) )KYMBICKEpIIEpi ’KY3ere achbIpajibl.

19. Jler xoro KpI3METI MEH aKMapaTTHIK KAyilcCi3fik OeNiMiHIH jKayamnTbl KYMBICKEPi BIKTHMAal
Kayin-KaTepiep, madybuiaap, ocalbIKTap Typalibl akmapar ajMacy MaKCaThIHIa THIFbI3 ©3apa iC-KUMbLI
Jkacaiibl, KoMnanust aknmapaTbIHBIH THIMJII KOPFaJybIH KaMTaMachl3 €Te OTHIPBIIN, aKHapaTThIK KayiIlci3/Iik
OKBIC OKUFAJIAPbIH TEPreyre KaTbICabl.

20. JIeH KO0 KbI3METI TOMEHIETJIep Il KaMTaMachl3 eTeIi:

1)  KommaHusHBIH MaHBI3IBI aKMNApaTTHIK JKyhedepiH baHKTIH akmapaTTel Kopray OoibIHIIA

OaFnapiamManbIK-TEXHUKAIBIK KYpalaapblHa KOCY/IbI;

2)  akmapaTThIK KayilCi3giK OKUFaNapblH JKWHAYABI, TalgayAbl >KOHE KOPPEJSIUsIayIbl
KYpri3eTiH BaHKTIH MOHHTOPUHT >XYHeNepiH KOJIJaHa OTBHIPHIN, aKMMapaTThIK Kayirlci3mik
OKHFaJIapbIHA TOYJIIK OOMBI peXKUMIH/IE MOHUTOPHUHT JKYPTi3y/i;

3) JKUHAIIFaH JIePEeKTep/liH CaKTallybl JKoHE e3repMeyi (aKMmaparThiK KayilCi3IiK WHIHISHTIHE
KaThICKI 0ap Jor-¢aitnaap MeH 6acka Jja KOMIPOMETAIUS HHAMKATOPJIAPHI KEMIHE 5 KbLT);

4)  cTaHDapTTHI JCH KOO MPOIEAypajaphiH 331piey, 63eKTi Kall-KyHiHIe yCTay KOHE JICH KOO
KBI3METIHIH )KYMBICKEPJCPIH CTAHAAPTTHI JICH KO MpOoIeIypalapblH KOJJaHy Mocelenepi
OolbIHIIIA aKNAPATTHIK KAYINCI3AIKTIH OKbIC OKUFaJIapbIlHA KATHICThI OKBITYIbI;

5) KoMmnaHusiHBIH aKnapaTThlK KayilCi3[MIKTIH OKBIC OKHUFajapblHa JCH KOK IPOIECiHEe
TapThUFaH baHKTIH *KayanTsl )KYMBICKEpJIEPiH JkoHe (HeMece) OeiMINeNnepiH aHbIKTay/Ibl;

6) aKMaparThlK KAyINCI3JIKTIH OKbIC OKHFaJIapblH >OK OOHBIHIIA KE3eK KYTTIpMEHTiH
mapanapabl Kabbuinay TOpTiOiH aHBIKTAy, aKIapaTThIK KAyilCi3MiKTiH OKBIC OKHFaIaphIHBIH
TyBIHJIAy ceOenTepi MeH callIapblH aHBIKTAY JIbI;

7) aKMaparThlK KayilCI3MIKTIH OKBIC OKHFaJapbhlHA IIIKI Teprey JKyprisyiHe KaKeTTi
MaTepuaiap KUHAYIbl )KOHE TalAayabl;

8) aKIapaTThlK KayilCi3MIKTIH OKBIC OKHFAJIAPBIHBIH TYbIHIAY CCOCNTEPIH JKOHE aKHapaTThIK
KayITCIi3IKTiH OKBIC OKUFAJIAPBIH iCKE achIpy TOPTiOiH aHBIKTAYIbI;

9)  axmapaTThIK KayilCi3OiKTiH OKBIC OKUFAJIAPBIH ICKE acyblHAH OOJFaH ocep €Ty ayKbIMbl MEH
3ananpl Oaranayibl;

10)  akmaparThIK KayilCi3miKTiH OKBIC OKWFallapblHA KATBICTBI Tpreyre JIeH KO OOMbIHIIA
KaObLIaHFaH [IapaiapAblH THIMIUTICIH Taaaayabl;

11) akmapaTTBIK KayiNCi3JIKTiH OKBIC OKHFalIaphl Typasibl akmapar, COHJai-aK aKmapaTThIK
KAyiNCI3IKTIH OKBIC OKHFaJlapblH KakTa iCKe acylaH OOJybl MYMKIH 3allajibl a3auTy
MakcaThlHIa Ty3eTy IapajapblH KaObuigay OOMBIHIIA YCHIHBIMAAPHI KOPCETIIreH
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aKIMaparThlK KaYINCI3IKTIH OKbIC OKHWFaJIAPhIH TEPrey HOTIKENEPI TYPalbl KOPBITHIHIIBI
93ipJiey /i KAMTaMBICHI3 €TE/Ii.

6. AKnapaTThIK Kayinci3aikTiH 0KbIC OKHFAJIaPhI TYPajibl aKNAPaTThI ;KHHAYFA, OFbIPJIAHIBIPYFa
JKOHE CAKTAayFa KOMBLIATHIH TAJaNTap

21. Komnaanss KoMmaHusSHBIH aKmapaTThIK KayilCi3miK OKBIC OKUFajapblHa JIeH KOO TOPTiOiHIH
iCKe aCBIPBUTYBIH PACTaWTHIH KY)KaTTapIbIH, MATIMETTEp MeH (akTiIepAiH OOTYybIH, COH/IAl-aK aKMapaTThIK
KayiMCi3JiK OKBIC OKWFallapbl, aKMapaTThIK KAaYIlCI3[IKTiH OKBIC OKHFAJIAPBIH IIIKI TEprey HOTHXKENepi
Typallbl aKMapaTThlH Kara3 »oHe (HeMece) BJICKTPOHIBIK TAChIMAIAFBIIITAFbl TEPrey MaTepHasapbIHbIH
HIOFBIPJIAHABIPBLUTY BIH, KYHEICHAIPLUTYIH, TYTACThIFBI MCH CAaKTaTYbIH KAMTAMAChI3 €TE/i.

22. AKmapatThIK Kayirci3miK OKbIC OKHFaIaphl, aKMapaTThIK KAyilci3iKIiH OKbIC OKUFaJIaphIH IITKi
Teprey HOTWKeNepi Typajbl aKMapaTThl JKOHE Teprey MaTepuaiIapblH cakTay Mmepsimi keminme 5 (6Oec)
JKBULIBI KYpai b,

7. AKNapaTThIK Kayinci3aikTiH 0KbIC OKHFAJIAPHI TYPAJIbl aKNAPaTKA TAJIayFa KOWBLIATHIH
TaJanTap

23. AKnapatThIK Kayilci3fiKTi KamMTamachl3 €Ty OOMbIHIIA KBI3METKE >KOHE aKMapaTThIK
KayiMNCi3IIKTIH OKbIC OKUFajIapbl OOMBIHINIA KAyiNTi aHBIKTAY YoHE Taljay, madyblUigapra Kapchl
TYpY JKoHE Teprey OOMbIHINA iC-IIapalapFa MOHUTOPHHT JKYPri3y MPOLECIHIH THIMAUIITIH apTThIPY
MakcaThIH/1a AKIApaTThIK Kayinci3aik 0eiMi KeMiH e )KbUIbIHA Oip peT:

1)  akmapaTTBIK KayilcCi3miK ToyeKenaepiH Oaranay, aKmapaTThIK KayilCi3IiKTI KaMTaMackl3 €Ty
oicTepi MEH KypajapblH Ty3eTy, OM3HEC-POIecTEP i 63repTy MaKcaTsiHAa KoMmaHusHBIH
aHBIKTAJIFaH aKMapaTThIK KayilCi3[iKTiH OKbIC OKHWFaJlapbIHA JKOHE OJlap KENTIPreH 3ajaiFa
tanaay xyprizyai Kommanust backapMacsIHBIH KapayblHa YCBIHY B,

2)  aKmaparThIK KayilCI3MIKTIH OKBIC OKHFalIaphlHA J€H KO MPOIECIHIH MeTpUKaTapbiH
naijaniaHa OTBIPBIN, AKMAPATTHIK KAYIINCI3MIKTiH OKBIC OKUFANApblHA JICH KOK MpOIECiH
TY3€Ty MaKCaThIHJa THIMAUTIKTI Oaranayibl;

3) aKIapaTThIK KayilCi3MiKTiH OKbIC OKHFaJIapbhIHA JEH KOO TPOIECiHIH THIMIIIIriH Oaranay
HOTIDKECIH €CKEpe OTBIPBIN, aKMapaTThIK KAyINCI3AIKTIH OKbIC OKHUFaJlapblHA JIGH KOO
MPOLIECIHIH METPHUKAJIAPbIH KaiiTa Kapay/ibl;

4) KomnaHusiHBIH MOHHTOPWHTKE KAaTAaThIH aKMapaTTHIK KayilCi3miKk OKWUFalapbIHBIH Ti30eciH,
OKUFajap Ke3JepiH, MEp3IMJIUIriH, aKmapaTThIK KayilCi3aiKk OKUFajapblHA MOHHMTOPHHT
JKYPri3y TopTiOi MEeH oficTepiH KaiiTa KapayAbl KaMTaMachl3 eTe/ll.

8. KoMnanusiHbIH aKnapaTThIK Kayinci3aikTi KaMTaMachI3 eTyre sayanThl ;KYMbICKepJIepiHiH
JKYKTeJITeH KbI3MeTTiK MiH/AeTTepiH OpbIHAAFaH Ke3/1eri JKkayanKepuriJiri

24. KomnanusaeiH AKBX Kateicymibuiapsl:

1)  Hdupexropmap KeHeci;

2)  backapma;

3) AKnapatThIK TEXHOJIOTHsIIap 0eiMi;

4) AKMapaTThIK Kayinci3mik 0esimi;

5)  Kaappnap 6emnimi;

6) 3aH KBI3METI;

7)  KomrutaeHC jx9HE KBUIMBICTBIK >KOJIMEH aNbIHFaH KipiCTepaAl 3aHAAacThIpyFa (KbUIBICTATYyFa)
JKOHE TEPPOPU3MIL Kap>KbIIaHABIPYFa KapChl iC-KMMBLI KBI3METI;

8) [1ki ayauT KbI3MeTi;

9)  Omnepauusuiblk Toyekemnaep oenimi;

10)  AxnaparTThIK Xylenep/iH Ou3Hec-uesepi;

11)  KyppusiMaslk OemiMiuenepAid 6acbuiapsl;
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12)  KyppuIsIMABIK OeiMIIenepAis KyMbICKepIepi.

25. lupexropnap KeHeci AKINApaTTBIK KayilCi3OiK cascaTblH JKOHE KOpFalaThlH aKNapaTTbIH
Ti30€CiH, OHBIH IMTiHAE KBI3METTIK, KOMMEPITHSUTHIK HEMece 3aHMEH KOPFaJIaThIH 63Te KYIMHUSHBI KYpPaiThIH
MOJIIMETTEP TYpajibl aKIapaTThl )KOHE KOPFaJlaThbIH aKIapaTiieH )KYMBIC icTey TopTiOiH OekiTeni.

26. backapma akmapaTThl ©HIEYy, CakTay JKoHe Oepy epekerepi MEH TajlanTapblH, COHAal-ak
KOpFayJlbl KaMTaMachl3 €Ty MIapalapblH aWKbIHIAWTBIH aKMapaTThIK KayilCi3miKTiH 1MIKi HOPMAaTHUBTIK
KYKaTTapblH OeKiTei.

27. backapma aKmapaTTBIK Kayirnci3mikTi Oackapy TpOIECiH pEeTTeUTIiH ImKi HOPMATHBTIK
KyKaTTapabl, COHbIMEH KaTap aKHapaTThlK KayilCi3miKTI KaMTamachl3 €Ty MOcelleNepiHe KaThICTHI
JKYMBICKEPIIEpIiH XaldapaapiblFblH apTTHIPY MaKCaThIHAA >KYMBICKEPJIEPHAIH AaKIaparThlK Kayirci3mik
OOMBIHINA ITKI HOPMATUBTIK KY’KaTTapbIH TaJlalTapbIH O1ITyiHE TECTiNIey KYPTi3y )KOCTApbIH OEKiTe/Ti.

28. backapma KoMmaHUSHBIH aKmapaTTHIK KayilCi3diriH KamMTaMmachl3 €Ty Maceleliepi OOWbIHIIA
menrMaep Kaosutaaiiae! sxone Jupexropiaap keHecl OepreH oKUIeTTIKTep MeHOepiHae opeKeT eTe/i.

29. AKnapatThIK TEXHOJIOTHsIIap 0eiMi Keeci GyHKUIUSIap/bl )KY3€Te achIpabl:

1) aKMmaparThlk HHQPAKYPBUIBIM  CXEMaJlapblH  O3IpJICHAl JKOHE OJIApJABIH ~ ©3CKTLIIrH

KaMTaMachl3 eTefli, baHKTiH aKmapaTThIK TexHONIorusuiap 6morsiMeH (Oynan opi — AT Giorsn)
Kemicesni;

2)  aKmaparThIK TEXHOIOTHSIIAp Macesenepi OOWBIHIIA OYHPBIKTApAbl, IMIKIi HOPMATHUBTIK
KYKaTTapbl 93ipIeii/ii >koHe oNlapAbIH ©3eKTiIIriH KaMTaMachl3 eTe/i;

3) akmapartelk  kyhenepaiH AT-uenepi Hemece AT OJIOTBI  KOJDKETIMAUIIK — OepeTiH
MaMaHJaHABIPBUTFAH  aKMaparThIK  JKyHemepai — KocharaHAa, — IaiJanaHyIIbIiapra
KommaHUsHBIH aKknapaTThIK KyHenepiHe KOJDKETIMIUTIK OeplryiH KaMTaMachl3 eTe/i;

4)  KoMmmaHWSHBIH KYHETIK JKOHE KoigaHOansl OaFmgapiaMaiblK — KaMCHI3AaH[IBIPY IbIH
KOH(UTYPALUSACHIH KAMTaMachl3 €Tei;

5) aKMaparThlK HMHOPAKYPBUIBIMHBIH Y3/IKCI3 KYMBIC icTeyiHe, KOMMaHUSHBIH aKmapaTThIK
JKYHeNepiHAeri JepeKTepAiH KYIWSIBUIBIFBIHA, TYTACTHIFBIHA JKOHE KOJDKETIMIUTIriHe
KOUBLIATBIH OENriJICHIeH TajanTaplblH OPBIHIAIYbIH KaMTaMachl3 eTeli (OHBIH IMIiHAC
aKIaparThl pe3epBTey JKoHe (HEMece) apXUBTEY KOHE PEe3epPBTIK KOIIPMECiH JKacay);

6)  akmapaTTBIK JKYHenepai TaHjaay, €HTi3y, o3ipliey »XoHe TeCTiiey Ke3iHAe aKIapaTThIK
KayiMci3/iK TaJlanTapbIHbIH CAKTATYbIH KAMTaMachl3 €Te/Ii;

7)  KoMmaHusSHBIH J>KYMBIC CTaHIMSJIAPbIHA KayilCi3MiK >KaHAPTYIAPBIHBIH OPHATHUTYBIH
KaMTaMachI3 eTe/l;

8) AKBX kpi3mer ictey meHOepinae AT Oj0rbIMeH JKoHE aKMapaTThIK Kayirci3aik OeiMiMeH
e3apa iC-KUMBL JKacaiIbl.

30. AKnaparTelK  Kayinci3mik  0ejiiMi  akmapaTThlH — KYHHSUIBUIBIFBIH, TYTACTBIFBIH — JKOHE

KOJDKETIMIUTITIH KAMTaMachl3 €Ty MaKCaThIH/a KeJeci (YyHKIUSIIAP bl )KY3ere achIpasIbl:

1) KomnanustHbiH AKIapaTThIK KAyiNCi3iK casicaThlH 931pJIeh/Ii;

2) Komnanust AKBX amicHamMalnbIK KOJIayabl KAMTaMachl3 €Te/Ii;

3) AKBX xypaznpl, KoMmaHusHBIH KYpBUIBIMIBIK O6JIIMIIENIEPiHiH aKMapaTThIK Kayilnci3miKTi
KaMTaMachl3 €Ty, KayilTep/i aHbIKTay JXKoHE Tajijay, madybuiiapra Kapchl iypy OoibIHIIA
KBI3METIH YiJecTipei skoHe Oakpuiainpl, KoMnaHUSHBIH aKmapaTThIK KayilCi3OiKTiH OKBIC
OKUFaJIapblH Tepreyre KaThicajbl, KaKeT OOJFaH karjadiga baHKTIH AKnaparThik
Kayilci3iKTI KaMTaMachl3 eTy opTalbiFbiHbIH (Oynan api — AKKO) sxyMbIckpiiepiMeH e3apa
OpeKeTTeceIi.

4)  KommaHusi >XYMBICKEPIIEpiHIH aKMapaTThIK KayilCI3[iK cajachlHAaFbl Xa0apaapibIFbIH
apTTHIPY MPOLECIH YHBIMAACTHIPYFaA KaTbICAIbI;

5)  MOHHUTOpPMHIKE >KaTaTblH aKHapaTThIK KayilCi3NiK OKWFajapblHBIH Ti30eciH, OChIHAAN
OKHUFaJIap/IbIH KO31epiH, MEP3IMIUIIriH, aKMapaTThIK Kayilci3aik OKUFaJapblHa MOHUTOPUHT
JKYPri3y TopTiOi MeH aicTepiH aKbIHIANIBL;



6)
7)
8)
9)
10)

11)
12)

13)
14)

15)
16)
17)
18)

19)

20)
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aKMaparThlK KayilCi3[iK OKHFAJIAPBhIH aKMapaTTHIK KAayilCi3MIKTIH OKBIC OKHFallapblHA
JKATKBI3Y TOPTiOiH, OJIAPIBIH KIKTEIYiH KoHE 0ACHIMIBLIBIFBIH AKbIHIIAN B,

Kommanus AKBX nponecrepinin xeTiy qeHreiiin Oaranay/sl )Ky3ere achbIpaibl;
aKIapaTThIK Kayilci3liK ToyeKelaepine Oaranay ®yprizemi;

aKIapaTThIK KayilCi3MiKTiH eleyni ToyeKeNAepiHiH iCKe acybl KoHE ONap/bIH CalgapiapblH
JKOTO TypaJjibl eCenTiNiKTi naiprHaaine! xxoHe AKKO yceiHamsr;

aKIapaTThIK Kayilci3aiK TOySKEIIESPiH OHICY IapaapblH d31pJIeH Il )KoHe OJIap/IbIH iCKe acy
ecenrriniria AKKO ycerHansr;

apTHIKIIBUIBIKTBI €CENTIK jka30amapapl MakaianyFa meKTeyIep i ailKbIHIan b,
aKmaparTelK Kayirci3mik Macenenepi OoipiHma KommanusHbsH backapmacel memnriM
KaOBIIAAYHI YIIIIH YCHIHBICTAP NAalbIHIAN BT,

Backapma Teparaceina Komnanusimarst AKBXK xaii-kyiii Typassl xabapnaiasr;

aKMmaparThlK KAyilCi3OIKTIH OKBIC OKHFaJaphlHA IIIKI Teprey JKYpri3yre KaKeTTi
MaTepUaIap bl XKUHANU B/ TaT Al bl

aKIMaparThlK KayilCi3MiKTIH OKBIC OKHFAJIapblH TYBIHJIAY CEOSHTEpiH JKOHE aKMapaTThIK
KayITCi3/[iK OKBIC OKHFAIAPBIHBIH KY3€Te acy TOpTiOiH aHBIKTANHIbI;

Kommanust »yMbICKeplepiHEH aKnapaTThIK Kayilci3OiK TajdanTapblH Oy3yJblH aHBIKTaIFaH
¢akrinepi OolbIHIIA xKa30ala Type TyciHikTeMe (TYCIHIipMe XaT) YCHIHYABI CYpaTabl;
aKIapaTThlK KayilCi3liK OKBIC OKHFaJIaPBIHBIH ICKE acyblHaH OOJFaH acep €Ty MaciuTaObl
MEH 3ajiajiibl Oaranambl;

aKMaparThlK KayilCI3[IKTIH TepreleTiH OKBIC OKHFalapblHA JIeH KON IIapalapblHBIH
THIMIUTITIH Oaramai bl

aKMaparThlK KayilCi3miKTiH OKBIC OKHFallapbl Typalibl akKmapaT, COHIai-aK aKIapaTThIK
KayITNCI3MIKTIH OKBIC OKHFallapbhlH KalTa icKe acymaH OOJybl MYMKIH 3ajalifpl a3alTy
MakcaTblHAa TY3€Ty IIapanapblH KaObuigay OOMBIHIIA YCHIHBIMIAPHI KOPCETLIreH
aKIMaparThlK KaYINCI3IIKTIH OKbIC OKHFAJAPBIH TEprey HOTIDKENEPl Typalbl KOPBITHIHIIBI
JaWbIHIANIbI.

Komnanust KyMBICKepJepiHiH >KoHE YIIIHIN TyJFanapaslH KOMITaHUSHBIH aKmapaTThIK
aKTHUBTEPiHE KOIDKETIMAUTIK KYKBIKTAPBIH TEKCEPE/I.

31. AknaparThl KOprayblH THICTI Kypajijapbl OOJIMaraH, capanTamMa KaXeTTiIIr TybIHaFaH JKoHE

aKIMapaTThIK KayiNCi3MiKTiH OKBIC OKHFAChIHA TOJBIKKAHIIEI OOBEKTHBTI TEpremn-TeKcepy KYprilzy, COHIam-

aK aKmapaTThIK KayilCi3[iK OKbIC OKUFaJIAPBIHBIH ICKE acy ceOenTepiH aHbIKTay MYMKIH OOJIMaraH Ke3ze

aKmapaTThIK Kayincizfik OeiniMiHiH skayanTsl kymbickepi AKKO xymbickepnepin KoMmnaHHSHBIH

aKIapaTThIK KayilCi3MiKTiH OKbIC OKUFaJIapbIH TEPreNn-TeKCepyTe TapTyFa yoKiJIeTTi.

32. Kayinci3nikti KaMmTaMachI3 eTy 0ejiMi Kejeci GyHKIUsIIap/bl )KY3ere achIpabl:

1)

2)

3)

Komnanusinarel (QU3MKANBIK JKOHE TEXHHUKAIBIK KAYIICi3JiK IIapallapblHBIH KEIIeHIH iCKe
acwIpajibl, OHBIH iMIiHJE JEPEKTEp/i OHJCY OpPTaJbIFbIHA PYKCATHaMa apKbUIbI OTKIi3y JKOHE
OO0BEKTILIITIK PEKUMI YIHBIMIACTHIPA/IbI;

Kommanust >KyMmbIcKepiiepiH J>KYMbICKa KaObulgay »oHE >KYMbICTaH OocaTy KesiHge
aKmaparThlK KayilCi3miK KaTepJepiHiH TybIHIAY TOyeKeNJepiH OapblHIa a3alTyra
OaFpITTaNFaH MPOQMIAKTUKAIBIK ic-IIapaiapabl Kyprizeai (Kymusi aKknaparThl )KapHs eTiey
TypaJibl HYCKama Xyprizezai);

KoMmmaHusiHbIH cepBepiiik JKOHE KOMIIBIOTEPIIK >KaOJBIFBIH  OKEITy Ii/OKeTY 1/ IBIFapyIbl
(KonaHBICTaFbl IpOLIEAYpaapFa coliKec) OaKbUIaIbI.

33. Kazapap OesniMi keieci pyHKIHSIAPIBI )KY3€re achIpabl:

1))

2)

Komnanust >xyMmbIcKkepiiepiHiH, COHAal-aK KbI3METTEP KOpCeTy Typasibl MapT OoibIHIIA
JKYMBICKA TapThUIFaH TYJFajapiblH, TarbUIbIMAAMalaH ©TYLIJIEpAiH, MPaKTUKAHTTapIbIH
KYIHS aKapaTThl KapHsl eTIey Typalibl MiHJETTeMelNepre KOJl KOIObIH KaMTaMachl3 eTe/li;
Kommanust  xKyMbICKepiiepiHiH  akmapaTrThlK — Kayincizgik — macenenepi  OoibIHIIA
xabapIapibIFeIH apTTHIPY OOMBIHINA ic-IIapaiapibl YHBIMIACTHIPA/IbI;
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3)  enbex HIapTTapbIHA/a3aMaTThIK-KYKBIKTHIK CUTIATTaFbI IapTTapFa/aaya3bIMIbIK
HYCKayJIBIKTapFa/KYpbUIBIMABIK OeiMIIenep Typajbl epekenepre akmaparThlK Kayilci3mik
OOWBIHINIA TaJIAIITAP/BI CAaKTay Typajbl MiHAECTTEMENEp/Ii eHri3eI.

34. 3aH KbI3METI TOMEHIETUIEPIi )KY3€ere achIpaibl:

1) aKMmaparThlK KayilcCi3miKTi KamMTamachl3 eTy Mocenenepi OoifpiHmra KoMmaHWSHBIH imIKi
HOPMATHBTIK KyKaTTapblHa KYKBIKTBIK caparTaMa xypri3ei;

2) aKIapaTThIK Kayilci3aiKTi KaMTaMackl3 eTy Macelnenepi OoibiHIIa Kazakcran PecyOnnkacher

3aHIapbIHBIH HOPMAaJIapbIH KOJIIaHy OeliriH/Ie KeHec /TyCiHIKTeMe Oeperi.

35. KomnnaeHe >koHE KBUIMBICTBIK JKOJIMEH ajlbIHFaH KipicTepai 3aHgacThIpyFa (KbUIBICTATYFa)
JKOHE TEeppOpHU3MII Kap KbUIAaHABIPYFa KapChl iC-KMMBLT KbI3METI 3aH KbI3METIMEH Oipiecinm KoprajaaTbiH
aKmaparTelH Ti30eciHe eHTi3yre )KaTaThlH aKlapar TYpJepiH alKeIHAAimbl, Ti30€H! o3ipieiial JKoHe OCHI
CasicatThiH 24-TapMarbiHa ColKec OEKiTyre MIbIFapaibl.

36. Imki ayaut Kp3MeTi KOMIMaHWSHBIH IMIKI ayIguT >KYHEeciH YHBIMIACTBIPYABI PETTEHTIH IIMIKi
HOPMATHBTIK KyKaTTapbiHa coiikec Komnanusiaeiy AKBX >kali-kyiiiHe Oaranay xyprizeni (Kaxer OoyraH
ke3ne AKKO >xyMbICKepIiepiH TapTa OTBIPBII HEMECE aKMapaTThIK KAYINCi3iK ayAUTiHIH KbI3METIH CaThII
aTy apKbUTHI).

37. OnepanysuiblK ~ Toyekeaep OejiMi  aKmapaTThIK — Kayilci3miK — ToyeKenJepiH aHBIKTay
MakcaTeiHIa KoMmaHUSHBIH OM3HEC-TIPOIeCcTePiHe TalAay KYPri3eai, OChl ToyeKeIAepAl OaphIHIIa a3alTy
JKOHIHJIC YCBIHBICTAP CHII3e/Il.

38. AKnaparThIK Xy#enepiH Ou3Hec-uenepi:

1)  KsBmerrep MeH eHiMIepai KypraH, €HTi3reH, MOIU(UKAIUIIAFaH, KIUSHTTepPre YChIHFaH

Ke3JI¢ aKIapaTThIK KayiICi3iKKe KOWbLUIATHIH TaJanTapAblH CaKTalybIHa XKayar Oepei;

2)  AxknaparThIK XKyienepre Kipyre pykcaT OepeTiH MaTpuiaiapabl KYpaabl >KOHE OJapIblH
aKkTyanasl O0ybIHA KONy KOpCeTe .

3) JKaHa OHIMJIEP/Il OHEPKACINTIK MaiajiaHyFa CHTi3yl akMaparThlK Kayinci3gik OeimMiMeH
Kelicenmi, OHIMAEpHi a3ipiey MoHe ICKe KOCY Ke3eHIHIe AaKMaparThlK Kayilci3mikTi
KaMTaMachl3 €Ty Macelenepi OOWbIHIIIA ©3apa dpeKeTTeCe/Ii.

39. KoMmaHUsHBIH KYPBUIBIMJIBIK OeTiMINeNepiHiH OacuIbuiaph:

1)  >KyMBICKEpIepIiH aKMapaTThIK KayilcCi3MiKKe KOWBUIATHIH  TajanTap KaMThUIATHIH
KommaHUsHBIH iIKi HOPMATUBTIK KY’KaTTapbIMEH TaHBICYbIH KAMTaMachl3 €Te/Ii;

2) e37epi OackapaThiH OeliMIIeNepie aKmapaTThIK KayilCi3MiKTI KaMTaMachl3 €Ty VIIiH JKeKe
JKayanKepUIUTIK KOTepe/i.

40. KoMnaHHsHBIH KYPBUTBIMJIBIK OO TiMIIeTIepiHiH KYMBbICKEpIepi:

1) Kowmmanusima KaObUIAaHFaH aKMapaTTHIK KayilCi3MiKke KOWBUIATHIH — TaJanTapbIHBIH

cakTalyblHa jkayarn Oepe/i;

2) O3iHiH KBI3METTIK MiH/IeTTEMeNepi asChIHa OiplIecin SpeKeT eTeTiH YIIHII TYJIFaTapabiH

3) aKIapaTThlK KayilCi3iKKe KONBLIATBIH TalanTapbl OPbIHAAYbIH, COHBIH IIIIHZIC aTaJiFaH

TaNanTap/bl YIIiHII TYFaJapMeH KacallaThlH MapTTapFa KOCY apKbUTbl OaKbLUIANIbI;

4)  akmapaTTBIK OKYHelepMeH JKYMBIC Ke3iHOeri OapiblKk KYMOHII Kargainap MeH
OY3YIIBUIBIKTAD Typajbl ©3iHIH TiKeJAeH OacIIbIChIHA KOHE aKmapaTThIK Kayilci3ik
OeMiMiHIH >KayalTbl )XYMBICKEpiHE epey Xadapiaiabl.

41. bank tapansinad AKBXK Herisri KaTeicymbuiapsr:

1) AT 6morsr;

2)  AKKO.

42. AT 6norsl Keneci QyHKIUSIIAPIIBI XKY3ETe achIpajibl:

1)  KommanusuelH AT-uHQpakypeUIbIMBl YIIIH €centey KyaTTapblH Oelly MYyMKIHIITiH

Kapaiinbl/6eneni;

2) KommanusiaeiH ~ AT-uHQpakypeUibIMbIH -~ BaHKTIH —JepekTepli eHjiey OpTalbIKTapbIHIA
OpHajacThIpajbl KOHE OpHANACYbIH KaMTaMachl3 eTeli, AKNapaTTbIK TEXHOJIOTHSIIAp
OeIiMiHIH XKayanThl )KyMbICKepiHe KOMIaHUSIHBIH aKmapaTThlK WHQPaKYpbUIbIM CYJIOACHIH
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a3ipneyae/e3eKTUIeHAIpYAe >KopAeMaecei, ©3eKTi JepeKTepAi YCBbIHAIBIL, J3ipJieHreH
cxeMayapbl KelicTipesai;
3) KOJDKETIMAUTITT  aKmapaTThIK — Jkydenepmin  AT-meHemkeprnepi  apKbUIBI — OepilieTiH
MaMaHJaHIBIPbUTFaH aKMapaTThIK JKYHelepli KocmaraHna, e3JepiHiH (QYyHKIMOHAJIBIK
MiHgerTepi meHOepinae Kommanmsa mnaiigananymbuiapeiHa KOMIaHUSHBIH —aKMapaTThIK
JKyHemepine KODKeTIMIUTIK Oepy/i KaMTaMachl3 eTei;
4)  KommaHUSHBIH XKYHENiK KoHe KoJnaHOanbl OaraapiamMalblK Kacakrama KOHQHUTYpalusChiH
KaMTaMachl3 eTel;
5) imki SLA colikec akmapaTThIK WH(PaKYpPBUIBIMHBIH JKYMBIC iCTEYiHIH Y3AiKCi3Jiri,
aKMapaTTeIK JKyHenep ACpeKTEepiHIH KYIMUSIBUIBIFEI, TYTACTBHIFBI JKOHE KOJDKETIMILUIITI
OolibIHINA OeNTiIeHreH TaNanTapIsH OPBIHIATYBIH (aKIMapaTThl pe3epBTEyal KoHe (Hemece)
apXUBTEY/Ii )KOHE PE3EPBTIK KOIIipy/li KOca aFfaH/ia) KaMTaMachl3 eTe/Ii;
6) cepBepIepae Kayinci3mik ;kaHapTyIapblH OPHATAIB! )KOHE OCATIBIKTapIbI KOS
43. AKmaparThlK KayilCi3miKTiH KaXeTTi )KOHE JKCTKUIIKTI JIEHTeliH KaMTaMachl3 €Ty OeJirinje
AKKO men Kommnanus apachlHOarbel e3apa iC-KMMBULABI YHBIMAACTBIPYFA JKETEKIIITIK €Ty MaKcaThIHAA
AKKO axnapaTThIK Kayilci3IiKTi KaMTaMachl3 €Ty CaIaChIHAFbI KBI3METTI YiJIecTipy OOWBIHIIIA TOMEHAET]
(bYHKIUSIIAPBI )KY3€re achIpaibl:
1)  akmapaTThIK KayilCi3miKTi KaMTaMachi3 eTy OOMBIHIIIA TalanTap/ (sl alKbIH A Ib;
2)  akmapaTThIK Kayilci3aik OemiriHjae iki HOpMaTHBTIK KY)KaTTap/Abl KeJicyre IbFapaibl;
3)  yHBIMIAcCTBIPYWIBUIBIK HIapajiapAbl XKoHE OarJapiaMallblK-TEXHUKANBIK Kypajaaapsl eHri3y
OOMBIHINIA YCHIHBICTAP/IBI KEIiCIMTe YCHIHA/IBI;
4) aKIapaTThIK KayilCi3MiKTI KaMTaMachl3 €Ty MPOILECiH aBTOMATTaHABIPAThIH OaFIapiaMalibiK-
TEXHHUKAIBIK KYpajJapAblH THICIHIIE XYMBIC ICTEyiH, COHIal-aK oOJlapFa KOJ >KeTKi3ymi
KaMTaMachbI3 €Tei;
5)  KowmmaHus cTpaTeruschlH aKmapaTThIK KayilCi3miKTi KaMTaMachl3 €Ty OeJIriH/e iCKe achpy
JKOHIHJIET] ic-TIapaap *KOCHapbIH KelliciMre aiajbl;
6)  pecypcTapra KaXeTTUIIKTI, OHBIH IIIIHAC aKIapaTThIK Kayilci3IiK ToyeKeIepiH Oackapyra
OaFbpITTaNFaH MIapaIap/bl iCKe achIpyMeH OailIaHbICTHI OIOKETTI aKBIHAAYAbI AHBIKTAMN BT,
7) aKIaparThIK KayilCi3[iK callachHIAFbl Tajlall eTUIETIH ic-IIapaiap/sl OJapAblH Mep3iMaepi
MEH iCKe achIpyFa )ayarnTbl OpbIHIayIIbUTAPEI KOPCETIE OTBIPHIN KeTiCiMIe YCHIHBLIA/IbI.
44, KymMpIckep ©3iHe KYKTEIreH KbhI3METTIK MiHAETTeMeNep/li OpbIHAaraH Ke3lle, aKIapaTThIK
pecypcTapiabl maijganaHy TopTiOi MEH epeKeCiH JKOHE aKMapaTThlK KayilCi3MIiKTI KaMTaMachl3 €Ty
ootibinma Komnanusma KkaObUmaHraH —miapaiapisl  cakramaybl Kaszakctan — PecmyOnuKkachIHBIH
KOJIJIAaHBICTAaFbl  3aHHAMAChIHA koHe KOMIAHWSHBIH IMIKIi HOPMATHBTIK KYKATTaphlHA COMKecC
KayanKepUITIKKE dKeIeIi.

9. KopbITHIHABI epe:xenep

45. Komnaunusiabiy backapyiisl gupextopsl/JKayanTbl TyJIFa aklapaTThiK KayilCi3JiKTIH MaHbI3/IbI
JICHIeHIeTi OKBIC OKMFAChl aHBIKTAIFaH (haKTICl Typasibl aKIapar ajiFaH yKaraaia, aKknapaT KaCHeTTEPiHIH —
KYITUSUTBUTBIKTBIH, KOJDKETIMIUTIKTIH KOHE TYTACTBHIKTHIH KaYIlCi3/IiriHe KemiIik Oepe OTHIPHII, IITATTHIK
KYMBICTBI  KallFACTBIpyFa MYMKIHJIK OepMeHTiH aKmapaTThIK Kayilnci3aik OeNiMiHIH  jKayarThl
xymbickepinen/Hemece AKKO KommnanusseiH Ou3Hec-mpouecTepiH imiHapa HEMece TOJBIK TOKTaTy
OolibIHIIA KOCBIMIIIA OaKblUIay IapaiapblH eHrizyai backapmameH kemicesi.

46. Ocet  CascaTneH perTenMereH Oapinblk  Mocenenep Kazakcran — PecmyOmMKachIHBIH
3aHHaMachlHA, 1MIKI HOPMATHBTIK KyKaTTapra oHe KOMIAaHUSHBIH YOKUIETTI OpraHgapbIHBIH
nienrimMiepine, connai-aKk KoMmanus KbI3METiHIH KaabIITaCKaH MPaKTHKAChIHA COMKEC MICIIIe I

47. Cascar JJupexropiap KeHeci OeKiTKeH KyHHEH OacTan KyIlIiHe eHeal xoHe Jupekropriap keHeci
OHBI KYIIIi )KOMBUIIBI 1eN TaHbIFaH Ke3/1eH OacTan e3 KOJAaHBICHIH TOKTaTabl.
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48. Kazakctan PecryOnukachl 3aHHaMAaCHIHBIH ©3Tepyl HOTHXKeCiHIe Ochl CascaTThlH JKCKEJIeTCH
HopManiapel Kaszakcran PecmyOiMKachbiHBIH KOJJIAHBICTAFhl 3aHHAMACHIHA KAWIIbl KEIreH JKarnannaa,
Cascarka esrepictep eHrizinrenre aeriin Kazakcran PecryOnrkachiHBIH KOJNIaHBICTAFbl 3aHHAMACHIH KOHE
Kazakcran PecryOnukachIHbIH 3aHHAMAChIHA KaWIibl KeaMeiTiH Oemirinmeri CascaTTbl 0aCHIBUIBIKKA ATy
KaxerT.

49. Ocer Cascartel >xoHe KOMIAaHHAHBIH aKHmapaTTBIK KayilCi3mik Macenenepi OoMbIHIIA
HOPMATHUBTIK KY)KaTTapblH KaiTa Kapayabl/a3ipieyli akmapaTThIK Kayincizgik OemiMiHiH >KyMBICKepi
JKBUTBIHA KEMiHIE O1p peT JKy3ere achIpaibl.

AKnapatThIK Kayincisaik 0esaimi



Endorsed pursuant to Approved pursuant to

Management Board Minutes Minutes No. 5-2023 of the Board of
No. 2023/21 dated 30.10.2023. Directors’ meeting held by absentee
voting, dated 14.11.2023.
[Signature]
[Seal: Republic of Kazakhstan, “Sinoasia B&R Insurance” JSC; “Sinoasia B&R”; BIN
071240007099]

Information Security Policy of “Sinoasia B&R Insurance” JSC
1. General Provisions

1. This Information Security Policy (the Policy) is the foundational document of the information security
management system of “Sinoasia B&R Insurance” JSC (the Company) and defines the objectives, tasks, and
scope of the Company’s information security management system (ISMS).

2. The Company ensures the establishment, operation, and development of the ISMS, which forms part of
the Company’s overall management system and is designed to manage information security processes.

3. The ISMS protects the Company’s information assets to keep potential damage to the Company’s
business processes to a minimum.

4. The Policy has been developed in accordance with the laws of the Republic of Kazakhstan, including
regulatory legal acts governing information security requirements for insurance (reinsurance) organizations
and requirements for the activities of organizations that establish and maintain databases, as well as the
requirements of international information security standards and the Rules to Ensure the Information
Security of Information Systems at Bank CenterCredit JSC (the Bank).

5. The Company’s internal regulatory documents set out in detail the requirements for the Company’s
ISMS processes described in this Policy. These documents have been developed in accordance with Chapter
2 of the Requirements for Secure Operations to Safeguard Information and Protect Data Held by an
Insurance (Reinsurance) Organization Against Unauthorized Access, and to Ensure the Cybersecurity of an
Insurance (Reinsurance) Organization, approved by Resolution No. 164 of the Management Board of the
Agency of the Republic of Kazakhstan for Regulation and Supervision of the Financial Market and Financial
Organizations dated July 30, 2018, “On Approval of the Requirements for Secure Operations to Safeguard
Information and Protect Data Held by an Insurance (Reinsurance) Organization Against Unauthorized
Access, and to Ensure the Cybersecurity of an Insurance (Reinsurance) Organization,” and Chapters 5 and 6,
“Establishment of a Security System” and “Minimum Requirements for Electronic Equipment, Database
Safeguards, and Premises,” respectively, of the requirements approved by Resolution No. 177 of the
Management Board of the Agency of the Republic of Kazakhstan for Regulation and Supervision of the
Financial Market and Financial Organizations dated July 25, 2007, “On Approval of Requirements for the
Activities of an Organization That Establishes and Maintains a Database.”

2. Objectives, Tasks, and Core Principles to Establish an Information Security Management System
6. The ISMS aims to improve the effectiveness of information security processes and ensure the required

levels of confidentiality, integrity, and availability of information assets, thereby reducing information
security risks and the resulting damage.



7. The tasks of the ISMS include:

1) categorizing information assets;

2) managing access to information systems;

3) ensuring the security of the information infrastructure;

4) monitoring information security activities and measures to identify and analyze threats and
vulnerabilities, counter attacks, and investigate information security incidents;

5) analyzing information on information security incidents, including details of violations and information
system failures;

6) defining the procedure to manage cryptographic information protection tools;

7) ensuring information security when third parties access information systems;

8) conducting internal information security reviews.

8. The establishment and operation of the ISMS are governed by the following core principles:

1) legality: all actions to ensure information security must comply with applicable laws and use all legally
permitted methods to detect, prevent, contain, and stop adverse effects on the Company’s information assets;

2) business alignment: information security is a process that supports core business activities, and
information security measures must not create significant obstacles to the Company’s business operations;

3) comprehensiveness: information assets must remain secure throughout their life cycle, at every
technological stage of their use, and in every operating mode;

4) justification and economic feasibility: the protection capabilities and tools used must reflect the
appropriate level of scientific and technological development, be justified in terms of the specified security
level, and comply with applicable requirements and standards. The cost of information security measures and
technological solutions must never exceed the value of the Company’s information assets they protect;

5) adaptability: the methods and tools to protect information assets must be selected and applied
according to the criticality of those assets;

6) need to know and least privilege: users receive the minimum privileges and access only to the
information assets they need to perform their duties within the scope of their authority;

7) specialization: professionally trained specialists must implement information security measures and
operate information security technologies;

8) awareness and personal responsibility: managers at all levels and staff members must be aware of all
information security requirements and are personally responsible for compliance with those requirements and
established information security measures;

9) cooperation and coordination: information security measures must be implemented through
cooperation among the Company’s relevant organizational units, coordination of their efforts to achieve
established objectives, and the establishment of necessary relationships with external organizations,
professional associations and communities, government authorities, legal entities, and individuals;

10) verifiability: evidence of compliance with information security requirements and of ISMS
effectiveness must be created and retained in a form that allows prompt access and recovery.



3. Scope of the Information Security Management System

9. The ISMS covers the Company’s core business processes that directly support the provision of
services to customers, deliver value to customers, and generate profit, as identified in accordance
with the procedure that classifies business processes.

10. The assets to be protected are information assets required to operate core business processes
and may include:

1) Individual data processing devices;
2) Information storage media, including paper media;
3) Computer peripherals;

4) Servers;

5) Network equipment;

6) Telephony equipment;

7) Physical communication channels;
8) Databases;

9) Virtual communication channels;
10) Virtualization systems;

11) Operating systems;

12) Software for hardware devices;
13) Application software;

14) Telephony software;

15) Information systems;

16) Internet resources.

4. Requirements Governing Access to Information Created, Stored, and Processed in the
Company’s Information Systems and the Monitoring of Such Information and Access to It

11. Employees are granted access to information and information systems to the extent necessary to
perform their duties.

12. Information systems must use only user accounts assigned to individual users.

13. Users must be identified and authenticated to access information systems. Information system users
are identified and authenticated by entering an account identifier and password or through multifactor
authentication methods.

14. Access to the Company’s critical information systems is granted through the definition and
implementation of roles to ensure that users’ access rights correspond to their duties.

15. Service accounts may be used only in accordance with a list of such accounts for each information
system that identifies the individuals personally responsible for their use and required to keep them up to
date.

16. Individuals who are not Company employees (third parties) are granted access to information systems
for the period and to the extent necessary to perform work under an appropriate contract/agreement that
includes information security requirements, except as provided by the laws of the Republic of Kazakhstan.
Contracts/agreements with third parties on compliance with information security requirements must include
confidentiality provisions and terms governing compensation for damage caused by information security
breaches and by information system failures and security breaches resulting from third-party interference.
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17. The Company implements all necessary organizational and technical measures to ensure the
effectiveness of the process to manage access to information systems.

5. Requirements to Monitor Information Security Activities and Measures to Identify and Analyze
Threats, Counter Attacks, and Investigate Information Security Incidents

18. Employees of the Bank’s Information Security Incident Response Service (the Incident Response
Service) monitor the Company’s information security activities and implement measures to identify and
analyze threats, counter attacks, and investigate information security incidents.

19. The Incident Response Service and the responsible employee of the Information Security Department
work closely together to exchange information on potential threats, attacks, and vulnerabilities and
participate in information security incident investigations to ensure the effective protection of the Company’s
information.

20. The Incident Response Service must:

1) connect the Company’s critical information systems to the Bank’s information protection hardware and
software tools;

2) monitor information security events around the clock through the Bank’s monitoring systems, which
collect, analyze, and correlate information security events;

3) retain and preserve without alteration the collected data, including log files and other indicators of
compromise related to an information security incident, for at least 5 years;

4) develop and maintain up-to-date standard response procedures and train Incident Response Service
employees to apply those procedures;

5) identify the responsible employees and/or units of the Bank involved in the response to the Company’s
information security incidents;

6) define the procedure to take urgent measures to resolve information security incidents and determine
their causes and consequences;

7) collect and analyze materials required to conduct an internal information security incident
investigation;

8) determine the causes of an information security incident and the sequence of events through which it
occurred;

9) assess the extent of the impact and damage caused by an information security incident;

10) analyze the effectiveness of the response measures taken to address the information security incident
under investigation;

11) prepare a report on the findings of the information security incident investigation that includes details
of the incident and recommendations on corrective measures to reduce the likelihood of recurrence and the
potential damage.

6. Requirements to Collect, Consolidate, and Retain Information on Information Security Incidents

21. The Company ensures the availability of documents, records, and evidence confirming the
implementation of its information security incident response procedure. The Company also ensures the
consolidation, systematic organization, integrity, and safekeeping of such documentation, information on
information security incidents and the results of internal incident investigations, and investigation materials,
in paper and/or electronic form.



22. Information on information security incidents, the results of internal information security
incident investigations, and investigation materials must be retained for at least 5 (five) years.

7. Requirements to Analyze Information on Information Security Incidents

23. The Information Security Department must perform the following at least once a year to
improve the effectiveness of the process to monitor information security activities and measures to
identify and analyze threats, counter attacks, and investigate information security incidents:

1) analyze the Company’s identified information security incidents and the damage they caused
and submit the results to the Company’s Management Board for consideration to assess information
security risks, adjust information security methods and tools, and modify business processes;

2) assess the effectiveness of the information security incident response process through its
metrics to adjust the process;

3) review the information security incident response process metrics in light of the results of the
process effectiveness assessment;

4) review the list of information security events to be monitored, the event sources, and the
frequency, procedures, and methods to monitor the Company’s information security events.

8. Company Employees’ Responsibility to Ensure Information Security in the Performance of
Their Assigned Duties

24. The participants in the Company’s ISMS are:
1) The Board of Directors;
2) The Management Board;
3) The Information Technology Department;
4) The Information Security Department;
5) The Human Resources Department;
6) The Legal Service;
7) The Compliance and Anti-Money Laundering/Countering the Financing of Terrorism
(AML/CFT) Service;
8) The Internal Audit Service;
9) The Operational Risk Department;
10) Information system business owners;
11) Heads of organizational units;
12) Employees of organizational units.

25. The Board of Directors approves the Information Security Policy, the list of protected
information, including official secrets, trade secrets, and other legally protected confidential
information, and the procedure to handle protected information.

26. The Management Board approves internal information security regulatory documents that
establish rules and requirements governing the processing, storage, and transmission of information,
as well as protective measures.
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27. The Management Board approves a plan to test employees’ knowledge of the requirements set out in
internal information security regulatory documents, as well as a plan to conduct information security
compliance reviews.

28. The Management Board makes decisions on the Company’s information security matters and acts
within the authority granted by the Board of Directors.

29. The Information Technology Department performs the following functions:

1) develops and maintains up-to-date information infrastructure diagrams and obtains endorsement of
them from the Bank’s Information Technology Division (the IT Division);

2) develops and maintains up-to-date orders and internal regulatory documents on information technology
matters;

3) ensures that users are granted access to the Company’s information systems, except for specialized
information systems to which access is granted by the information systems’ I'T owners or the IT Division;

4) ensures the configuration of the Company’s system and application software;

5) ensures compliance with the established requirements for the continuity of information infrastructure
operations and the confidentiality, integrity, and availability of data in the Company’s information systems,
including redundancy and/or archiving and information backups;

6) ensures compliance with information security requirements during the selection, implementation,
development, and testing of information systems;

7) ensures that security updates are installed on the Company’s workstations;

8) cooperates with the IT Division and the Information Security Department as part of ISMS operations.

30. The Information Security Department performs the following functions to ensure the confidentiality,
integrity, and availability of information:

1) develops the Company’s Information Security Policy;

2) provides methodological support for the Company’s ISMS;

3) establishes the ISMS, coordinates and oversees the Company’s organizational units’ information
security activities and measures to identify and analyze threats and counter attacks, participates in the
investigation of the Company’s information security incidents, and cooperates with employees of the Bank’s
Information Security Center (ISC) as necessary;

4) participates in organizing the process to raise Company employees’ information security awareness;

5) defines the list of information security events to be monitored, the sources of such events, and the
frequency, procedures, and methods to monitor information security events;

6) defines the procedure to designate information security events as information security incidents and to
classify and prioritize those incidents;

7) assesses the maturity of the Company’s ISMS processes;

8) assesses information security risks;

9) prepares and submits reports to the ISC on material information security risk events and the
remediation of their consequences;

10) develops information security risk treatment measures and reports on their implementation to the ISC;

11) defines restrictions on the use of privileged accounts;

12) prepares proposals to support the Company’s Management Board in its decisions on information
security matters;

13) informs the Chair of the Management Board of the status of the Company’s ISMS;
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14) collects and analyzes materials required to conduct an internal information security incident
investigation;

15) determines the causes of an information security incident and the sequence of events through which it
occurred;

16) requests written explanations (explanatory statements) from Company employees concerning
identified violations of information security requirements;

17) assesses the extent of the impact and damage caused by an information security incident;

18) assesses the effectiveness of the response measures taken to address the information security incident
under investigation;

19) prepares a report on the findings of the information security incident investigation that includes
details of the incident and recommendations on corrective measures to reduce the likelihood of recurrence
and the potential damage;

20) reviews Company employees’ and third parties’ access rights to the Company’s information assets.

31. The responsible employee of the Information Security Department is authorized to involve ISC
employees in the investigation of a Company information security incident when appropriate information
protection tools are unavailable, expert assistance is required, and a comprehensive, objective investigation
and determination of the incident’s causes cannot be completed.

32. The Security Department performs the following functions:

1) implements a range of physical and technical security measures within the Company, including access
controls and internal security arrangements for the data center;

2) takes preventive measures to minimize the risk of information security threats arising when Company
employees are hired or their employment is terminated, including briefings on the nondisclosure of
confidential information;

3) controls the movement of the Company’s server and computer equipment into and out of the premises,
including its removal by vehicle, in accordance with applicable procedures.

33. The Human Resources Department performs the following functions:

1) ensures that Company employees, individuals engaged under service agreements, trainees, and interns
sign confidentiality undertakings;

2) organizes activities to raise Company employees’ information security awareness;

3) includes obligations to comply with information security requirements in employment contracts, civil
law contracts, job descriptions, and organizational unit regulations.

34. The Legal Service performs the following functions:

1) conducts legal reviews of the Company’s internal regulatory documents on information security
matters;

2) provides advice and explanations on the application of the laws of the Republic of Kazakhstan to
information security matters.

35. The Compliance and AML/CFT Service and the Legal Service jointly identify the types of
information to be included in the list of protected information, develop the list, and submit it for approval in
accordance with paragraph 24 of this Policy.

36. The Internal Audit Service assesses the status of the Company’s ISMS in accordance with the internal
regulatory documents governing the Company’s internal audit system, involving ISC employees or procuring
information security audit services as necessary.



37. The Operational Risk Department analyzes the Company’s business processes to identify
information security risks and submits proposals to minimize those risks.

38. Information system business owners:

1) are responsible for compliance with information security requirements when products and
services are created, implemented, modified, and provided to customers;

2) develop and maintain up-to-date information system access matrices;

3) obtain the Information Security Department’s endorsement to launch new products in the
production environment and cooperate on information security matters during product development
and launch.

39. Heads of the Company’s organizational units:

1) ensure that employees familiarize themselves with the Company’s internal regulatory
documents that contain information security requirements;

2) are personally responsible for information security

in the units they head.

40. Employees of the Company’s organizational units:

1) are responsible for compliance with the Company’s information security requirements;

2) oversee compliance with information security requirements by third parties with whom they
interact in the performance of their duties, including by incorporating those requirements into
contracts with third parties;

3) immediately notify their direct supervisor and the responsible employee of the Information
Security Department of all suspicious situations and violations encountered when using information
systems.

41. The principal participants in the ISMS on the Bank’s side are:

1) The IT Division;

2) The ISC.

42. The IT Division performs the following functions:

1) evaluates the feasibility of allocating computing capacity for the Company’s IT infrastructure
and allocates that capacity;

2) deploys and hosts the Company’s IT infrastructure in the Bank’s data centers, helps the
responsible employee of the Information Technology Department develop and update the
Company’s information infrastructure diagram, provides up-to-date data, and endorses the diagrams
developed;

3) ensures that Company users are granted access to the Company’s information systems, except
for specialized information systems to which access is granted by the information systems’ IT
managers;

4) ensures the configuration of the Company’s system and application software;

5) ensures compliance with the established requirements for the continuity of information
infrastructure operations and the confidentiality, integrity, and availability of information system
data, including redundancy and/or archiving and information backups, in accordance with internal
service level agreements (SLAs);

6) installs security updates and remediates vulnerabilities on servers.

43. The ISC performs the following information security coordination functions to oversee
cooperation between the ISC and the Company and ensure the required and sufficient level of
information security:

1) defines information security requirements;

2) endorses internal regulatory documents with respect to information security;



9

3) endorses proposals to implement organizational measures and information security hardware
and software tools;

4) ensures the proper operation of hardware and software tools that automate information
security processes and grants access to them;

5) endorses the action plan to implement the Company’s strategy with respect to information
security;

6) determines resource requirements, including the budget to implement measures to manage
information security risks;

7) endorses the required information security activities, specifying implementation deadlines and
the persons responsible.

44. Employees who fail to comply with the procedures and rules governing the use of
information resources and the Company’s information security measures in the performance of their
assigned duties are held liable in accordance with the applicable laws of the Republic of Kazakhstan
and the Company’s internal regulatory documents.

9. Final Provisions

45. The Company’s Managing Director/Responsible Person agrees with the Management Board
on the introduction of additional controls to suspend some or all of the Company’s business
processes when the responsible employee of the Information Security Department or the ISC
reports that a critical information security incident has been detected and that the Company cannot
continue normal operations while guaranteeing the confidentiality, availability, and integrity of
information.

46. All matters not addressed in this Policy are resolved in accordance with the laws of the
Republic of Kazakhstan, the Company’s internal regulatory documents and decisions of its
authorized governing bodies, and the Company’s established business practices.

47. The Policy takes effect on the date the Board of Directors approves it and ceases to have
effect when the Board of Directors repeals it.

48. The applicable laws of the Republic of Kazakhstan take precedence if legislative changes
cause any provisions of this Policy to conflict with them. The Policy’s nonconflicting provisions
continue to apply until the Policy is amended.

49. An employee of the Information Security Department reviews and/or develops this Policy
and the Company’s regulatory documents on information security matters at least once a year.

Information Security Department



	Оригинал
	Казахский перевод
	Английский перевод

